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Quick Tips
There are a number of standard conventions that apply to all the modules:

Pick Lists

Any place that a pick list or look up table would be useful, we've tried to include one. This means
that any time you're prompted for an account number, customer ID, vendor ID, date, accounting
period, previously entered invoice humber, etc., you'll generally have the ability to enter that item
directly, or to choose from a list. If a list is available, the Pick button on the right side of the current
dialog box will be lit. You can bring up a pick list in several ways:

1. Press Alt-P (hold the Alt key down and press the letter "P")

2. Enter the first few characters of the item you're searching for ("Smith", for instance) and
then press Alt-P.

3. Use the mouse to double click on the field.

4, Use the mouse to click on the Pick button.

Advancing From Field To Field

To advance from one field to the next, press the Tab key. To move to the previous field, press
Shift-Tab (hold one of the Shift keys down while pressing the Tab key. There's an exception to this;
see Grids, below.

Grids (Tables)

Much data entry occurs within grids (also referred to as tables). Often there are two grids, for
invoice headers and invoice detail, for instance. Within grids, navigation is slightly different. The
Tab key is used to move between tables, while the Enter or arrow keys are used to move between
fields.

You will not generally have to consciously switch tables since the application will move the cursor
between grids automatically as data is entered. For example, after all of the fields in a record in the
top grid have been entered, the cursor will automatically move to the first field in the first row of the
lower grid. Pressing the Enter key on an empty field in the lower grid will automatically move you to
the upper grid and add a new item, and so forth.



Add/Edit Customer

From here you can press the add button to enter a new customer or edit a the current customers
information.

ID

When adding a new customer, a customer ID will be assigned if you do not enter one for them.
The ID must not currently be in use to do so.

Company

Enter the name of the customer as it will appear on all documents referencing it.

Address

This area allows for 2 lines for the billing address, city, province and zip/postal.

This will appear on Quotes, Orders and Invoices.

Phone/Lookup#

This area is the number used in the cashier screen to reference this customers account.

Fax

Enter Phone and Fax if applicable.

Tax ID #

Customers tax ID if tax exempt.

Terms

Enter the Terms of Sale. This will appear on invoices when printed.

Price Code

Each customer can have a default price level assigned. This will be used during item entry to set
the default price for items purchased by this customer. Tax1, Tax2 ...If checked, the particular sales
tax will be exempt from all invoices for this customer.

Region

Used to define particular customers in more detail for billing purposes as well as A/R aging and
reporting.

Late Charges

If checked, a late charge transaction will be created for this customer when the Late Charge
Routine is run in the Accounts Receivable module for invoices past due.

On Account

If checked, all invoices will be entered into Accounts Receivable as an unpaid transaction. If
unchecked, invoices will be sent to the General Ledger for posting as a cash transaction.
Pre-Pay

If checked, all charges for this customer can only be entered when the customer has a debit

amount on their account. If unchecked the system will require credit limits to set for the customer.
Note: On Account must be checked to use Pre-Pay accounts

Credit Limit

The amount entered into this field is the amount limiting any charges to this customers account.
Once the A/R balance for this customer meets or exceeds the limit charging is revoked.

Print Statements

If checked, then this customer will automatically be included in statements being printed by the A/R
module.

Allow Auto Post

If checked, then payments in the A/R module to this customer can be automatically applied towards
their account, if unchecked then payments must be made manually to all outstanding invoices.
Credit Hold

If checked, invoices for this customer cannot be entered without the managers override password.



Additional Information

Used to display information on this particular customer, eg: ship to, last purchase date, date
created in system, frequent shopper points, statement message if different from system default. If
checked this information can be made available to the cashier module for viewing and updating at
the point of sale.

Right clicking within the Customer screen will invoke the Pending Actions menu, allow customer ID changes
and allow category totals to be edited.

Edit Customers E|[E|E|

st Edt | Additionallrfo|
Customer &ddress Tax Exempt Options
ICx: Contact: r Gat 5.0% QK
| [ Psts0% Add
[ Tax 3
COMmpany: [ Tax 4 DeleteiCancel
Ch Mckay Retail Syst
Lu;r:s-c e i B il Prev | ext
- [~ EttiDep.
|1 751 Moira Street ™ Enwvirg
Address 2 [ TohReb
| [~ FuelReh
City: Praovw: Postal Cocde: Customer Settings 5090
Regina K [sanEHS v Late Charges
[v On Account
Cliert Card Lookup #: [v Pre-Paid Charges Only
|1 a3 [ Bad Chegue Passed
i [ Crecit Hold
Phone # Fax v Prirt Statemterts
|3':"3'522'35"7'r2 | [v Customer Allovy Emails
[ =SITES
PST Tax Exemption #: Email Address: [ Balance Forward AR
| |Sa|es@ghasemgkaylcg| [ Allowy Coupon Generation
[ Allowe Sales Tracker
Credit Limit: Terms: Price Code: [ Force Purchase Order #
| 1000 |Net 30 j P [ Prirt Address on Receipt
[ PrintDizplay Account Information
10 .| % Di rit: Cost Pl
J SO . HE Account Type: li




Change ID’s

This function is used to modify an existing ID# (customer, item). Once the system has assigned the
ID#, the field will be blocked from ever editing or accessing it again. Right Clicking within the
customer or item screens allows the use to make changes to the ID number within the system. All
data files affected by the change will be automatically updated to reflect the new ID#.

Note: All users should exit the system prior to running, in order to avoid conflicts.
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Add/Edit Suppliers

The "List" page of vendors currently in the system. From here you can browse though the vendors
in the system or select the "Edit" tab to add or edit the current vendor.

If you want to search for a vendor not listed, start by entering the first few letters of the vendor's
name. The system will search for the first one that matches.

ID - When adding a new vendor, a vendor ID will be assigned if you do not enter one for
them. The ID must not currently be in use to do so. Otherwise the ID cannot be modified.

Company - Enter the name of the vendor as it will appear on all documents referencing it.

Address - This area allows for 2 lines for the mailing address, city, state and zip. This will
appear on Checks written to this vendor.

Phone — Fax Enter Phone and Fax if applicable

GST Registration # - Used to collect Tax information.

GI/L Account - Select an account from the pick list that will be used when entering invoices
for payment later.

Order Weeks - This entry informs both the operator and the Store-Manager system the

average length of time for delivery of orders from this particular supplier. This information

can be helpful when creating purchase orders, by letting the user (or the Store-Manager

POS in the case of Auto Purchase Order generation) the number of weeks to order items

based upon the time specified in this field.

Electronic File Client# - These fields are used in conjunction with the purchase orders.

Information contained here is used to submit files electronically to selected vendors that

accept purchase through electronic data interchange.

Edit Yendors E] [E| E|

Lt Edt |

Wendor Address Cther
ICx: Company: Gzt Registration #
| * |Speu:iarty Sales Lid. |

ok

Add
Acddress; GIL Account: Delete/Cancel
|1 2345 Main Strest | Prev | Mext

City Prone:  Postal Code:

|T|:|r|:|r|t|:| |Dr|t | |_ Order Weeks Frint fterms
Phone: Fa: Shipping Costs

|8EIEI-1 23-4567 |?|:|n-1 23-4568

Contact: WiEhsite: Addtionial Information

|-.I|:|e |Www.speciartysales.cum

Etnail Address:
|iae@speciartysales.-:nm

Electronic File Client # Elect. File

B65575-22 e -~
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Add/Edit Kits

From here you can add, edit or delete an existing kit. The "Master Item" groupbox contains the
detail information regarding the kit item number. The grid is a listing of all items contained in the
kit.

The power of kits allows the sale of one item number to affect multiple items on hand levels.

This is a listing of all kits in inventory. Kits are a combination of items that make up one item
number.
You can delete a kit from this page but to add or edit one directly, click on the "Edit" tab.

=101 %]
Lt |gde |
Kit |escription \ﬂ 0K |
| 2 07654 "Wieners Fuhrmans Bulk Per Kg Al

OFESE Wieners Olvimpic Bulk Per Kg

B 05307 Smokies Bulk Perkg Delete
02837 Garlic Saus Cail Bulk Per 100gkg gick List
01262 Chkn Frzgrade A Perkg

01265 Chkn Roastinggrade & Fr Perkg

01582 Cornizh Henz Frz Perkg

05599 Culligan YWater Jug 18.9L

00251 lce Bagged Ea

07318 Oranges Mavel Small Perky

011583 Lettuce Romaine Hearts Bag Pk

05485 Onionz Red Perkg

01913 Plarts - Mumsettias & inch Each

I
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Add/Edit Sales Staff

This screen is a list of salespeople in the system.

To add a salesperson press the "Add" button and enter their name in the list.

They will be used in the Cashier module, with the corresponding checkbox's, cashier rights can be
enabled or disabled within the Cashier module.

B2 Edit Cashiers E|@|E|
Lt Edt |

Employee IDn - 123 .

Employee Name:  |[Cashier
Mame to Display:  |John Doe

Address | DeleteCancel

City, Prav. | Print

Postal Code: hiema

SIM. |

Phaone Mumbet: [ 1 - Hnurly$|

Cashier Contrals

Bl

[w Aoy Price Checks [v Ao Payment Screen Woids
[w Al IMvoices OnHold [v Al Yaiding of kems

[w Allowe ttem Deletes or Edits [w Allowye Paid Outs

[w Al Price, Tax Changes [v Ao Refunds lﬁ

[w Allowe Gty Changes [ Allow Lookups to display

[w  Allowe ftem Discounts [w Auto Wiews Details in Cazhier
[w  Allowe Subtotal Diszcounts [ Allow MoSales

[w Aoy IMvoice Recalls [v Ao Splitting of CazeiCartons

[w Crver rides tem Commission [w Al Exiting of POS




User Access Levels

Once a person has logged on the system, these checkboxes represent the areas that they have
access to. The grouping is for the different modules and the tasks available.

The user name and password can also be changed within this section. Details regarding the last
date and time this user signed in are also available

Edit User Access Levels o ﬂ
List | admin| &R | twent| GA | POS.|
USERHAME H ll_lser farme: o
Chase * L
l Chase —
stare

Last Date Logged On: |
- a 2 Logge M QE|E-‘1:E-'
||35m4r2|:|n?

Last Time Logoed On; @ Paz=inard
|9:m 45 MM —I
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Auto Scheduler

This screen allows for the setup of certain functions to be carried out by the system at a
predetermined time (see windows scheduler). The ability to run certain routines at times when
people will no longer be accessing the system, creates more efficiency in the back office, as the
staff no longer have to be reminded to run certain programs at the end of the day/week etc..

Process Credit Hold - Will review each account for credit limits - See A/R Help file

Perform Backup - Allows for unattended backups of the data files (this must be setup through the
System Defaults section first) System Defaults

Export to Simply - Allows for unattended daily exports of the general ledger information to the
simply accounting program

Process Sales start/end periods — automatically sets the inventory grid to different colours when
items are on sale. Eg: black — not on sale, Blue — cost of item on sale, Green — retail price of item is
on sale.

Auto Send Scale/Printer Batch will automatically scan the inventory file for items that are entering
or exiting a given sale period. Those items that meet this criteria will automatically be created and
downloaded to the scale/printers.

Auto Scheduled Item Updates - This feature will automatically check to see that items in the
scheduled update batch (see Inventory module) with the current date will be changed to reflect the
new information in that file. This allows the operator the ability to schedule price changes by dates.
Week Starts on - Determines the starting date for the system to process weekly routines

Auto Restart - This flag will automatically reboot windows and restart the computer (please make
sure all programs have been exited)

Item Auto Deletes - Reviews each item and deletes those items with 0 gty on hand - See Inventory
Help file

Compact Archive Date - Allows the operator to automatically begin archiving files after a
predetermined number of days since the last archive

Reset MTD Inventory - Resets monthly sales Qty counters back to 0

Wipe Electronic Journal - This function will automatically clear all electronic journal invoices
captured by the system and held in the EJData folder. This is a subfolder within the Store Manager
folder.

Functions can be scheduled to be processed on a daily/weekly/monthly time frame.

Automated Scheduler E|
Day End Routines Week End Boutines Month End Boutines
wieek Startz Or;

M [v ResetMTD Inventomn Counts

[ Process Credit Hold Repart
[v Perform Backup Routines i
[ Perfarm [tem Scheduler Batch | Restart Wlndnw.s 0s

[ Auto Export Simply Accounting B Helr?de:-c Dat.a Files ]

7 Process Sales Start/End Dates | | [ rofitAnalysis on ltem File
[ Auto Send Scale/Frinter Batch b Compact/Archive Data Files

90 Mumber of Days

[~ Process ltem Auto Delete [ Clear Electronic Journal
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Message Board

The message board has the option to be run strictly from within the Administration module or run as
a toolbar program on any computer connected to the network for the Store-Manager POS system.
This function allows messages to be broadcast to any user on the network running the message
board program.

Messages can be automatically displayed to any user on the network, and can be set to auto
display in different time intervals. This small but very powerful program can be used to display
when items have fallen below minimum, sale pricing has exceed the limits set on promotion, or that
a cashier has selected a reason for a price change, refund, etc.. If a new message is sent to the
message board program the user will be prompted by the system. The user would then enter the
message board maintenance module to modify the entries

The application uses parameters in the command line to determine the delay time between
message prompts and the length of time the message is displayed. An example of this would be
msgboard.exe 5 2. This would place a pause of approximately 5 seconds between popup
screens, and displayed for approximately 2 seconds.

To run the program from within the toolbar of any computer on the network simply place the
msgboard.exe file into the startup folder on the computer to display the message. By default the
message board program will display new messages every minute for 4 seconds. To modify these
settings simply right click on the tool bar, select maximize and change the setting. Double click
anywhere to send the program back to the toolbar.

Message Board O] x|

I s
E3Eage \j Add

| Unépplied Payments are Fending in Accounts Beceivable

[»

Delete

E st
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Discount Table

This screen allows the operator to add/edit the discount table for use in the cashier module. The
user can create discounts that can be item specific, subtotal (applies a discount to all items in the
sale), or amount based. The discount(s) can be date specific allowing the discount to start and end
on a certain date(s).

Non Preset discounts allow the cashier the option to change the particular amount of the discount,
whether it be a percentage or amount.

Reasons if checked will force the cashier to choose from the reason codes listing as to why they
are giving the discount in the first place. This is useful for reporting on at a later date.

Sales Item (if checked in system defaults) will allow the cashier to discount an item(s) that are
currently on sale within the system. ** Subtotal Discounts are given on all items regardless of sales
status. This feature should be used with caution if the sale price has already reduced the selling
price, as the profit margins can drop the sale of these item(s) below cost.

Nets Price forces the system to automatically remove the discount amount from the item being
discounted thereby giving the sales reports a true reflection of the actual sell price of the
discounted item. If this option is selected you will not print a line discount on the receipt, but rather
simply reduce the sale price of the item instead.

** Note : MixMatch discounts are disabled if an item is discounted using the net price option

_ |0 x|
Dizcl |T_I,J|:|e Description | Preset |HeasonlNelF‘ricelHeceipl'!—\mnta"°/o|Starl Date |End Date |;| Ok |
4 Amourt  Membershin AMNT 4 K| K v 2,00 01/01/2007 | 28022007
1|z ttem ftem Discourt v ® | K v 10.00 | 29001/2007 | 28M2/2007 Add
3 Subtotal | Seniors Subtotal Day Dise K| K v 2500 |01 /2007 | 28/02/2007 Delet |
P elele
il
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Compact/Archive Sales Files

After prolonged use of the program you may start to notice that the system is slowing down
processing reports, accessing certain database files, etc.. Archiving the sales files allows you to
move the files from a specified time period into the archived section where they will no longer be
processed during normal transactions. Reporting is still available from a sales point of view by
selecting archived files, but the system in general no longer uses these files in the day to day
functions. Speed improvements by as much as 40% can be achieved simply by archiving files.
Reindexing of files after archiving is strongly recommended.

=10 x|

Last Archive Selected Date: 024042007
Start
Cancel [ 4 | March, 2007 3

Sun Mon Tue ‘Wed Thu Fn Sat
03/0612007 1 2 3
4 5 4 7 2 9 10
11 12 13 14 15 18 17
18 19 20 A 22 23 24
2h 026 27 28 259 30 0FH

= 3 Today: 4/5/2007

A Backup of your Data is strongly recommended
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Sales Tracker

This screen allows the operator to track certain sales behind a particular category and once the

chosen criteria has been met the operating cashier will see the results the have been typed into the
message box for that particular category.

An example of this might be once the customer purchase 10 units from a particular category they
get the 11th item free. The system will automatically track unit purchases behind the customer and
notify the cashier at the time of the sale that the customer now gets the next one free.

o] x|
Sales Requirementz/Hestiction:
Categom 1 j ICategor_l,l 2 j ICategor_l,l 3 j ICategor_l,l 4 j ICategor_l,l L] j Ok |
Category Ttl: RO1

Category Tt 95333 Cateqory TH:[99999 Categorp Tt pagass Category TH: B3933g _ Cancel |

Meszage to Display

Congratulations you
hawve now purchaze
more than GO0

Thiz iz message 2 pou
hawve now purchazed

Thiz iz message 3 pou

Thisz iz meszage 4 you
hawve now purchazed

Thisz iz meszage 5 you
hawe now purchazed

hawe now purchazed

[T Feset Category Total [~ Feset Category Total

[T Reset Category Total [ Feset Category Total [~ Reset Category Total
¥ &llow Cashier Over ride W Allow Cashier Over ride W &llow Cashier Over ride W &llow Cashier Over ride W Allow Cashier Ower ride
¥ Prompt for Reason

¥ Prompt for Reason ¥ Prompt for Reason ¥ Prompt for Reason ¥ Prompt for Reason
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Return Merchandise Form

This screen is used primarily to track items that are being returned to a vendor for replacement,
repair or credit back to your account. It can track the items for future reference and help to insure
that the supplier is exchanging or repairing any items that were sent to you that were defective or
have been returned by your customer for exchange.

The items returned will remain in this file until the user deletes them out.

Yendor Return Authorization -0l x|
R # I Iteml ‘v’endnrﬂl
Shipped Yia: | |

D ate Returned: I Supplierl
P.O. #: I Reason for Hetuml

[ “Waranty Regured Lty Returmed I
[ Credit &ccount
Cost of [k I
[¥ Exchange Urit oSt oriEm
Fa # |Item |Item D ezcription |Heasnn for R etum |ﬂ
4

=

Add | Delete | Frint | E =it |
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Mailing Labels

Used to generate mailing labels for Customers and Vendors

Setup of the label format is done in the Mailing Label setup screen. Changes can be made to the
fields that are printed on the label, as well as the starting positions on the top and the starting
positions to the left of the page. Number of labels per page and number of labels per row will
determine the label type being used by the operator.

The label format used is the regular Avery 05260/05160 labels. A laser/bubble jet printer (with a
minimum of 600 dpi for bar code) is used for printing the labels

—endor Label Setup
2 Start ... Points from the Top of the Page

~Cuzstomer Label Setup

=

10,2 Start ... Pointz from the Top of the Paoe 1

B.3 Start ... Points from the Left of the Page Start ... Points from the Left of the Page

Horizantal Spacing from Label to Lakbel

70
m Yerical Spacing between Labels
S
Bl

Hotizontal Spacing from Label to Lakel

Yertical Spacing between Labels

Mumbet ar Labelz per Rawy Mumber or Lakels per Row

Mumbet of Lakbelz per page

T

Mumbier nf | abirls pre pane

Fant far the labels

[MS Sans Serif, 10 | Fort for the labels | | [MS Sans Serif. 10

[ Frint Customer &ddress 1
[ Frint Customner &ddress 2

[+ Frint Custorner City |nfarmation
[+ Frint Postal/Zip Code
¥ Print Phone/Lookup as Barcode

v Print %Yendor Address
v Print %endor City |nformation
W Frint Prstal=in Cnde

Cancel

SavesExit
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Backup DataFiles

All files with a .Adt file extension and .Adm file extension should be backed up. If possible backup
the .Adi files as well. The application will recreate the .adi files prior to log in if they are not found.
If you should delete one, they should all be deleted. Deleting .adi files should only be done if file
corruption is suspected. The Store-Manager POS system also comes with an unattended backup
program that can be setup to transfer files over the network to a different drive at a pre-determined
time through the Windows scheduler program. Network backups/restores can be done from the
menu on the main screen of the Store-Manager POS system. This allows a backup/restore of data
from one terminal in the network to another. The path used in the backup will be selected
automatically from the system defaults menu.

Dayl = Sunday
Day2 = Monday
Day3 = Tuesday
Day4 = Wednesday
Day5 = Thursday
Day6 = Friday
Day7 = Saturday

NETWORK BACKUP

The network backup may be used if you are running a two terminal system. The necessary files
will be backed from the server to the workstation. The path of this backup is defined under system
defaults.

Select File Menu
Select Backup/Restore.
Select Network Backup.

NETWORK RESTORE

The network restore will copy files from the workstation and path defined in the system defaults to
the server.

Select File Menu

Select Backup/Restore.

Select Network Restore.

AUTOMATED BACKUP

The network backup may be scheduled to run with the rest of the automated tasks defined in the
Administration Module.
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Coupon Generator

This module allows the operator the ability to automatically generate coupons.

Once the sale exceeds a certain value, a coupon will automatically be printed at the cashier station.
(to eliminate printing coupons enter in a value of $99,999.99).

By giving the coupon a name the system will print the name on the receipt and can be used to
reference and track the coupons generated by the system. The system automatically tracks the
number of coupons created.

Every coupon should contain a valid expiry date to insure that at some point the coupon is no
longer valid and can no longer be used.

The amount to purchase is used to insure that a customer purchases at least (eg: 3 of an item)
before they are entitled to one free one. If an item number is entered into the field the coupon
generated will contain a line indicating that this coupon can only be used to purchase a particular
item when purchasing a certain number of these or other items you want to promote within your
store. This can be useful when you are trying to promote one particular product line or item.

Frequent Shopper points can also be used to auto generate the coupon. Once the customer has
accumulated more than the number you have designated in the field a coupon will automatically be
generated by the system. By entering in a value into the Frequent shopper points to be removed,
the system will automatically remove that amount of points from the customer balance. Once the
customer has accumulated the preset points in the coupon field, they will again be rewarded with
another coupon for their patronage.

The maximum value of the coupon is used to insure that if a percentage of the sale is being used to
automatically calculate the value of the coupon that the coupon, will never exceed that value no
matter what the sale is valued at.

The percentage factor simply bases the coupon on a percentage of the sale, rather than a flat
dollar amount.

The coupon tracking number is used to track the return rate of coupons generated, by giving the
manager a starting point for any coupon generated by the system.

The memo field, and additional lines one and two can be used to enter in other information
regarding the coupon. An example of this would be "Not Valid with any other Coupon".

23



Coupon Generator =10 x|

Mame aof the Coupan IStu:ure Coupon Generator

Coupon Start D ate: IEIE.-"EI#.-"EDD# Coupon Expiry Date: IEIE.-"EE.-"EDD#
Drallar &mount for the Coupon & I tdaw. Walue of the Coupon I 5.00

Once the Purchase exceeds $ I 2.00 % of Sale for the I:::uupcunl 2
Frequent Shopper points exceed I 20 Freq. Shopper points to remove I 4

Coupon Tracking MHumber I EE MHumber of Coupons Generated 115

Coupon Special [kem
[ty to Purchase I 2

[tern Murber |1 234RE7390 [term Descriptian ILau:I_I,I Speed Stick Deadarant

Z2nd Item Murnber |2'I 21211 2nd Item DescriptinnlBlue Purple ‘widget

[¥ Couponable Custarmers anly Additional Mates:

- - This zoupon cannot be used with any

Additional Desc. Linel IF'Iease prezent this coupon with your other coupon or offer.

iz look forward to seeing vwou again
inthe wery near future

Additional Desc. Line? I next purchasze at our store

Cancel | ok
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Pending Actions/Reports

The Actions Tab shows the pending activities for all customers. You can view the open activities
for the current or all users.

ID - Customers ID

User - Person logged on during entry is the default.

Date - Date entry was made or the date of the pending action.
Time - Specified time for Pending Action.

The Pending Tab lists all pending actions for the selected customer.By right clicking anywhere on
the customer screen you will add a new action for the currently selected customer. This can be
used to document information pertaing to sales leads, account balance information, etc..

Add/Edit Pending Actions
—Pending Action

X
o
Uzer: IChase
Cancel |

DateTime: ||:|4n:|5rznn? 0953

Action Required: I
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Purge Frequent Shopper Points

Allows the back office the ability to purge accumulated frequent shopper points assigned to the
customer file. Purging of the files can be done based upon a specific date. eg: purge all points
back to O with sales prior to December 15, 2007.

Purge/Reset Frequent Po El

@ This routine will autamatically
J
2 g DELETE

All frequent shopper points for all custormers
wiith Sales prior to the date entered below.

¥ Cancel | + Begin
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Reason Codes

Reason codes used in the Cashier module can be entered/modified here.
The ability to use reason codes allows the operator to specify a reason from the list generated here
for any refund, or if a particular item in the inventory file has exceeded the over ride quantity.

Reason Codes Maintenance =10 x|
Heasnnl Dezcription |Messagel ﬂ Add
L4 Eraken unit v -
|| Leaking v Delete
HE Defective K ;
mE Wrang product v Eririt
E it

Check Al

InCheck Al |
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View Error Logs

If you have selected enable error logging in system defaults, the system will track all errors that
have been generated through the cashier module. Viewing the error logs gives you the ability to
look at the errors generated by the system.

View Audit Logs

If you have selected enable audit trail in system defaults, the system will track all user activity in the
back office Store Manager POS program. Detailed information regarding what modules had been
accessed by user, date, time.
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System defaults

This is the general maintenance module. All options may not apply if you are only using selected
modules. Before beginning serious use of the system, please review the System Defaults and
make changes as needed. General Information about the current company. The ID's will be used
in reports. Click on the other tabs for information regarding their tasks. This information will be
used throughout the system, mainly on reports and printed documents.

System Setup Note: All users must have exited the system in order to make changes to System
settings

General

Basic company information to be used throughout the system.

Date format the system will use.

Allow auto viewing for reports

Auto prompt for posting/printing allows the operator to eliminate the prompt messages that appear
to post or print reports.

Backup Directory for saving data files automatically when networking is setup within the system
(This is done as a backup server device)

Error Logging (POS) will track all errors encountered by the system for each of the cashier stations.
The error.log (text file) can be used to review the error conditions being encountered by the
workstation. This function can be enabled/disabled within the POS system defaults. Note: Error
logging will degrade system performance.

System Date/Time
The option to change the computer date and time is available through each about screen by
clicking on the date/time calendar icon.

G/L

General Ledger specific information

**|f using the export out to Simply Accounting please insure that the export out G/L Data is checked
and that batch mode has been disabled**

Accounts Payable
Current Accounting periods setup by the system
Current Bank account to be used with cheque processing in the A/P module

Accounts Receivable

Monthly Late Charge Percentage- Enter the amount to base a calculation on when using the
"Generate Late Charge Batch" (ie: If a customer has a overdue balance of 1000.00, that amount
will be multiplied by the Late Charge Percentage and entered against the customers account).
Minimum Late Charge before applying interest - Enter an amount for the late charge minimum.
Once the interest amount has been calculated it must be equal to or greater than this amount prior
to any interest for that period being charged. (i.e.: minimum is $2.00, any interest calculation that is
less than this amount will be skipped completely).

Minimum Balance For Statements - This amount will be the minimum that a customer has to have
outstanding in Accounts Receivables prior to a statement being printed for them.

Statement Details - Include all information including payments and invoices on all statements being
printed.

Statement Message - The message to be included at the bottom of all A/R statements processed
by the system.

Interest Charges based on balance - allows the user to base interest on the balance forward
accounting system rather than overdue invoices.
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Sales

Document, Order, X, Z, Batch #, and Invoice Numbers - These are the next numbers to be
assigned for their respective documents.

Decimal Places,Qty and Price -The number of decimal places used in reports.

Digit Limits - Limits the quantity field in the Cashier module to the maximum number in this
field

Record Count - A dynamic number that can be used to display a message when archiving
of files is required

Multiple Inventory Locations - If checked, an extra grid item will be available to
enter the location of the item used or sold. It will also be used during posting of invoiced line items.
Inventory/Purchasing

Select the inventory method to be used through out the system

Display 0 Qty's - allows all items in the inventory listing to be shown regardless of on hand
levels

AutoFill Price - used to automatically update pricing and margin calculations

AutoFill Cost price - If checked will automatically calculate the cost of each item based on
the quantity in a case and the case price entered

Display only active Items - used to display items that have been checked with active in the
item file

Display supplier - allows the user to decide whether the supplier or the class will be
displayed in the item maintenance grid

AutoFill Department - used to auto populate the inventory item with the data entered in the
department maintenance file

When entering in an item that will be scanned as an embedded price, the price will be taken from
inside the scanned barcode. The item

number entered must be the 3-7 digits inclusive contained within the barcode.

An example is as follows:

2 - filled into the system defaults embedded field.

209068101890 - First 2 digits indicate the item is an embedded price tag code, the next 5 digits
are the item number, the next 4 digits of the barcode is the embedded price. In this
example the Item number to be used would be 90681. The system defaults field indicates the first
number you want to define in the system as an embedded code. Any barcode starting with this
number would be interpreted by the system as embedded.

Precision Rounding - will set the right penny column in the retail price to always be this number
eg: 9 - The margin calculation suggests $12.00 this
would change all retail prices to end up in $12.09
Cost Plus Pricing
If used in conjunction with a customer, the value entered into the cost plus pricing within
the individual customer will calculate the new retail pricing structure base upon the type of cost
method you choose here (see adding customers).

POS

This screen is used strictly for setup in the cashier module. All settings here will affect the
way all cashier terminals within the store function. Caution should be used when modifying this
section

Descriptors
Used to select payment method bitmaps (pictures) as well as descriptors that will appear in
the payment/customer screen and on receipts

Note: Tax on Tax feature is not available with Vat Tax selections.

INTERNET
Used to enter internet/email account information. Required for submitting purchase orders
electronically, automatic updates, internet store, etc.
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Email Customers

This routine allows the operator the ability to email customer(s) with promotions, information, up
coming sales, etc.. The system will prompt the operator to attach any files that they may want to

send along with the emails that are being sent. Only customers that have allow emails checked in

the customer setup will be sent the email. Setup must be done in System Defaults prior to using

the emailing customer function.

Email Customers

Email Customer -

[ndividual Customer

E mail Customer - All Cugtomers

Email Cusgtomer - Fregquent Shopper Pointz

Email Custamer - Only Statement Customers

Email Custamer - Created [n Last ‘Week

Ermail Custormer - Only Email Accounts

E mail Customer -

|nactive Customers

E mail Customer -

Sales in Categary 1

E mail Customer -

Sales in Category 2

E mail Customer -

Sales in Category 3

E mail Customer -

Sales in Category 4

E mail Customer -

Sales in Category &

E sit Emnail Customers
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Web Updates

Get the latest updates available for your computer system, software, and hardware. The Web
Update scans your computer to see what updates are required and automatically downloads
the update and places it into the Store Manager folder of the PC that is connected to the
internet.

What is a Web Update?

Chase McKay’s Web site provides updates for the Store-Manager Point of Sale system.
Updates address known issues and help protect against known security threats, as well as
offering new enhancements that have become available since your install or last update.

You can decide when and how updates are installed.

How does it work?

When you click on the button marked Check for Updates the computer automatically
connects over the internet to the Update Web site. The update program scans your computer
and tells you whether updates are available for your software version and hardware. You can
choose to accept the updates, and install them when and if your comfortable doing it. Once
the update has been downloaded from the web site, a setup.exe file will be located in the
C:folder. By double clicking the mouse on this program the update is automatically started.
Simply follow the prompts until the update program is completed.

What if | need to update more than one computer?

If you have a office network, you need to update each computer individually. This is
accomplished by copying all the executable and help files in the C:\StoreManager folder of the
server computer, to all the other terminals in the network (you must exit all programs prior to
copying files). The files are copied directly over the network into the corresponding
C:\StoreManager folder on the additional workstations within the network. In order to
accomplish this in one easy and simple step you can sort the files in the folder by type. This
means all executable files will be in one group, and all the help files will be in another group
within the C:\StoreManager folder. To sort the files within the C:\StoreManager folder using
Windows Explorer, simply go to the top menu option (e.g.: Files, Edit, View, Favorites). Select
the View menu option, and then select the Arrange Icons, by type. The files will now be sorted
by type within the chosen folder, now you can simply highlight the select files and from the edit
menu option copy the files. This places them into the clipboard and allows the chosen files to
be pasted to any folder location within the network.

Note: When copying files from one terminal to the other, please insure you copy the verinfo file from the server to all the workstations.
If you are unclear on how to copy files - please see your administrator.
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Accounts Receivable
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Quick Charge

This routine allows the user the ability to quick add or subtract a balance from a customers
account. By selecting the correct customer and entering a positive amount, you will simply add that
amount to their account balance. By entering a negative sign in front of the amount entered you
can credit their account for the amount.

Note:

If advanced A/R module is used then the payments will require posting in the payment batch if a negative amount is entered
and posting of invoices will be required if a positive amount was entered into the amount field of the form.

Change Customer Balance

Quick Charge Debi x|

Customer Number: I SavelExit

CanceliCloze
Amount to debit'credit account: I ——

Date Change will be recorded on: |05/09/2007

Current Availahle Credit:
Last Sale Date:
Last Staterment Date:

Last Staterment Balance:
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Change Customer Balance

This routine lets you change a customer’s balance to any desired amount. This should be used
with a great deal of discretion, as mistakes made here affect the entire balance of the account. Itis
normally only used when starting new with the system and/or entering in existing balances into the
system.

Etustumer Account Adju _ IDIEI
Customer Number: I S ave/Exit
Carnicel

Current Account Balance:

New Balance I ‘il':""'
Credit Lirnit t
Current Available Credit: E

Last Sale Date:
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Enter Charges on Account

For Accounts Receivable, this routine would be used to eenter an existing invoice from Order Entry
or to enter existing invoices when changing to a new accounting system. This is the main screen
for entering invoices or applying charges to the customer balance.

NOTE: When entering existing invoices as a "beginning batch", your options would be to enter a
customer and their grand total or enter each invoice that has a balance due. The latter is the best
method since payments can be entered against each invoice as they come in. Otherwise,
payments would have to be entered against one entry. This is very important, since your old or
existing ledger has these transactions posted. It is recommended that an accountant assist the
user in this procedure.

'Eharge to Account I

i Customer Information

Current B alance:

Credit Lirnit Irwoice Total II]_["]

Awailable Credit:

o OK |
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Generate Late Charge

This option will create a late charge for each customer that has past due invoices based upon the
current date that still remains unpaid. The late charges will only be applied to customers that have
late charges checked off in their customer files. The late charges are applied based upon the same
principals as the credit card companies’ use, if there is a balance on the account at the time of
operation, there will be an interest charge based upon the defaults set in system defaults.

Remember that most customers will not pay late charges and in most cases you will end up
crediting their account back for the interest charges.

_loix

This routine automatically charges any customer with an
outstanding balance interest charges
Interest will he applied based upon the customer
halance atthis time.

Are you sure you want to continue?

Cancel k.
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Bad Cheque (NSF)

This module is used to record and track all customers that have passed a NSF cheque to your
store. These records can be kept indefinitely or cleared out after a pre-determined time by
management. Options exist within the Bad Cheque file to flag the customer as having passed a
bad cheque as well as, putting the customer on credit hold. If a customer has been flagged as
passing a bad cheque to the store in the past, the system will automatically disable the ability to
accept a cheque from this customer. The option exists in this screen to automatically debit
(charge) the customer a fee for the NSF cheque and or automatically debit (charge) the amount of
the cheque back against the customers account.

A report can be generated listing all the customers that have passed a bad cheque to the store.

E.IN.S.F. Charge Backs -0 x|
Client Card ml I.&EDEY,ELMH [¥ Flag Customer for Credit Hald

Date lzzued: |05/11/2007
Cheque #: |12434

HS5F Charge: 10.00

[+ Flag Account for Bad Cheque

Bank: IBank of Maontreal AR Update
[+ Dehit &ccount MSF Charge

[¥ Drehit Account Cheque Amount

Amount - =300 Customer Motified On: IEI?;’EIEHEEIEI?

Reazon Given: IBanks Fault

18

Contact: |.J ohn Doe

=

Cust # |Eust|:|mer MName |Bank lzzued On |Date lzsued |Eheque #  |Amount |ﬂ
EAEE45 ACOEY ELMR Eank of Montreal 05/04,/2007 12434 23.00
3779 AGECOUTAY MAR Bank of Commerce 070342007 2323 129.88

=

Add | Delete | Frint | E wit |
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Credit Memos

This option will credit a particular invoice for the chosen customer. Once posted the specified
amount will be removed from the customer balance as well as, entered into the AR file and General
Ledger files if used.

E Credit Memos

/_ Accaunt D etailz \.

Invoice® |Typ IInvDate Ire . Amourt IF‘A‘YMENT IEIaIanu:e Due Iﬂ
PH

- =/
x Cloze | @9 Eredit Inv-:ui-:el
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Write Off Account Balance
This allows you the option to write off a balance on an account that you know will never be paid.
An example of this might be that the customer has gone out of business and the account still has a

remaining balance owing on it. The write off feature also allows you to flag this account as a credit
risk and makes the adjusting journal entries into the General Ledger module.

¥ 2 write OFf Bad Debt =101 %

S awe/Exit

Customer Number: |

Cancel/Cloze

Amount to write off: I
Ii

Date Change will be recorded on: |05/04,2007

Ny

B

Current Account Balance:
Current Available Credit:
Last Sale Date:

Last Statement Date:

Last Staterment Balance:

GiL Account number; |DD-DD-DDDD

[~ Flag Gustomer as High Gredit Risk
Additional Notes added to Customer File

~Pending Actian
Ilzer: I

DatefTimeI

M otes: |
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Display Account Detail

This will let you view the AR transactions for the selected customer. If the items sold are available
for viewing (have not been purged) then transactions will appear in the report.

Customer Information
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Payment on Account

This screen is for entering payments received from customers. With payment information in hand,
select customers and enter the payment amount in the field. If this customer has been selected as
an open item account, the payment should be applied to the outstanding invoice(s).

EParment on Account

# Customer Information

Current Balance: 0.00
Credit Limit

Byvailable Credit;

" 0K |
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Apply Unapplied Payments

Once the user has selected a customer, the grid will display unapplied payments from this
customer. Unapplied payments are applied to specific invoices by entering an amount to apply and
then selecting the invoice and entering in the amount to be applied to the specific invoice appearing
in the grid. The amount of the payment must equal the applied amounts to the invoice(s).

Select Invoice

Enter the invoice number that you wish this payment to be applied to. You may enter as many
invoices as you like. Any money remaining from the check after all invoices have been entered will
be applied to the customer's account as an "unapplied payment." You may go back later and apply
those funds to other invoices.

Eﬂpply Payments
Customel Lint Reference Mumber
Date
Account D etails _\\
#  Cuzstomer Information Invidice |T3-'pe|Date Ilnv. Amaurnt |Payment IEIaIanc:e |
Current Balance:
Credit Limit
Available Credit:
o OK
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Place Customer on Credit Hold

This option will automatically scan all the current customer balances and compare them against the

credit limit set in each customers account. Any accounts meeting or exceeding the credit limit will
automatically be placed on credit hold. This will require a manual change to the customers

accounts to change them back to a charge priviledge status.

&

Credit Hold

B

This routine automatically changes the Credit Hold Status of

any customer that has exceeded their credit limit.

Are you sure you want to continue?

Cancel |

ak
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Aging Report

This is a very flexible way of creating an aging report. You may enter the dates for any time span
you'd like. The Current Period(Start) is the beginning time period that the aging report will be
based upon.. If you'd like a 10 day span rather than the typical 30 day span, simply change the
dates. Once you entered the dates you want, press the "OK" button.

**Note: The aging report only works on accounts where payments made, have been applied to the outstanding invoices for
this customer. Open Item accounts are the standard accounts receivable when using the aging report. Balance forward and
prepaid accounts would not normally use an aging report.

Aging Repork

—Repott Date
Current Period (Start) (01012005

Cancel
Current Period (End) (31012003

i

Pick List
Cwver 30 (Start) (311202007

bELE

Crrer B0 [Start) 3001 1,2007

[v Creste Mew
[ Include Detail
rirt Chption
Open tem Accounts Only -
Prepaid Accounts Only -
&l Accourts (Open temBIF ) &+

.

Bazed anly on type:
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Printing Customer Statements

This routine prints customer statements to all customers that have a current balance and have the
print statement check box enabled in the customer setup. The default statement message will be
printed on all statements unless the customer setup contains a unique statement message.

To print statements for all customers, blank the customer field.

Emailing Customer Statements

This routine emails customer statements to all customers that have a current balance and have the
allow emails check box enabled in the customer setup. Setup must be done in System Defaults
prior to using the emailing statements function.

General ] Ledoger ] AR ] Tax's ] Irventory l POS ] Descriptars | Customer  INternet

ISP Host Matme: |srnt|:-.chasemcka1,r.cu:-m

Email Port # 5
ISP Userbatme: agilichasemeckay com Cancel
ISP Passweord: . Pick List

Email Accournt: |sup|:-ort {@ehasemckay .com|

I

Internet Metweark IP; |

Irternet Import File: |

Irternet Export File: |
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Purge Transactions File

This option will remove old invoices from the Accounts Receivable file. Besides improving
performance, it will also reduce the number of invoices that the user has to wade through for many
operations. The number of months worth of invoices that should remain active will depend on your
particular business. You will be prompted for confirmation prior to proceeding.

**A backup is strongly recommended prior to purging files

inix
Date : II:I4II]2I2EIEIT SavesExit

Cancel/Cloze

Maotes :

T hiz routing purges all 4R tranzactions for all
cuztomerz. Pleasze ingure a backup of data ._.z-\-n_:-,.c-l
has been done prior to running this module, T




Purge Inactive Customers

This allows for the automatic deletion of customer accounts (that do not contain a balance) based
on purchases made prior to the date entered in at the time of the report

**A backup is strongly recommended prior to purging files
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Cashier
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Register Setup

The register setup screen allows you to setup information pertinent to this particular cashier station.

If the location has more than one register this data would be set the first time it is used. Once it has
been set then there should not be a need to change it unless it is relocated or all registers are
being renumbered.

Turn receipts off - in the event that the printer fails this would allow the user to instantly disable the
windows error message and continue making sales.

Allow reprints will allow the operator at this terminal to reprint any receipt generated today by this
terminal only.

Prompt for description is used to track items not found and allow the operator at the cashier station
the option to key in a description of the item not found. This can be reported on in the back office
when tracking not found items.

Fuel Pump Delay - allows the cashier the ability to set the length of time to hold down the fuel pump
button before an auto authorize function is performed

Display Message - The message that will be displayed on the external pole display when the
terminal is inactive

Sort by List - How the items will be sorted when the F11 list button is pressed

Speed Key - The default page this terminal will always display when the speed key button is
pressed.

The following items will require the computer to be restarted to change.

Cashier Shuts down - will automatically shut the computer off when the cashier exits the program
Disable Ctr/Alt/Del - will disable the ability of the clerk to exit the program or reboot the pc

Auto Exit Speed Page -

Scale Interface Configuration - sets up comm. port and the number of decimal positions the scale
should read into the system.

Pole Display Configuration - sets up comm. port parameters for the pole display for the system.
Gas Pump Configuration - sets up comm. port parameters for the Gas Pump system.

Credit Card Configuration - sets up comm. port parameters for the credit card system.

Printer selections allow each particular workstation to setup their own printer drivers

Cash Drawer Strings can be any number of alpha numeric character. The number of characters
determines how long the data is sent via the selected port to the cash drawer.
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Register Setup

10 cp, 9

[———
|15 CPI, 13

m m Scannerale -
o0

1234567 [M00100109c0 (001

(<] | f<f<f<f<i |

-
i
(=)

= ||
|
|

O—/\( F3 Cancel & F12 Save/Exit
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Clerk Sign In

This is a unique number for each clerk within the Store - Manager system. By forcing clerks to sign

in allows tracking of voids, nosales, refunds, price changes, etc..

Employee/Salesman El

Employeeisalesman #: J

52



Entering in Sales

Entering an item can be done via the keyboard or by scanning the item number. The option to scan
the UPC code requires additional hardware, and that the UPC code be entered into the database.

F2 Delete
Deletes the current line item.

F3 Void
Deletes the entire invoice.

F4 Refunds

The current selected item in the invoice will turn RED and will now become a credit (refund) item
rather than a debit (sold) item. By pressing the F4 again, will simply toggle the status of the
selected items and would turn back to a sold item.

F5 Edit Customer

Brings up a dialog box that allows the user to either enter in a new customer, edit an existing one,
or select a customer from a list. From this screen the operator can process ROA's, view the
customers account balance, display recent purchases. See Building Customer for the additional
screens.

F6 Sign In
Sign in code for the cashier to operate the terminal

F7 Price Lookup
Allows the operator to enter in a scanned item code or individual item number.

F8 Option

Brings up a form with a multitude of other options available to the cashier. These include
comments for this particular invoice, paid out's, received on accounts, tax shifts, No sale's,
discounts, day end routines, cash drops, splitting cases.

F11 List
Brings up a list of items in inventory to pick from.

F12 Payment

Press F12 key when all items have been entered and you are ready finalize the current invoice.
The Payment screen will now be available to process the applicable tender type.
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Price Change

To change the price of an item, use the Tab key to move to the price field and change the price of
that item. Only Items that have been selected for open price, or if the cashier has that priviledge
set will be allowed to be changed.

Scanning ltems

The option to enter the quantity is available when scanning by simply entering in the quantity prior
to scanning the barcode. If you scan an item that has already been entered into the current
transaction the program will simply increase the quantity for that item. This can be changed (see
system setup in Admin).

Scanning

The option to enter the quantity is available when scanning by simply entering in the quantity prior
to scanning the barcode. If you scan an item that has already been entered into the current
transaction the program will simply increase the quantity for that item. This can be changed (see
system setup in Admin).

Entering Items Without a Scanner

Entering Items within the invoice is done simply by entering in the valid item number and pressing
the enter key. In the event of a scanner (hardware) failure the user can simply press the % key
prior to entering the number and can now key in the upc code off the item. By pressing F11 the
clerk can also look up any item in the inventory file to be used in the invoice.

PLU Lookup

Allows the cashier to manually enter an Iltem number (Price Lookup/Upc Code). This allows the
operator to lookup items where the barcode may be destroyed or other items that have not been
placed on the speed keys.

Price Lookup (with and without a scanner)

Brings up a prompt to check a price on an item without placing it into the current invoice.
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Printing the Invoice and Payment Screen

Cash Payment Screen

Enter the amount the customer has given you and the change due the customer (if any) will be
displayed.

Cheque Payment

Record the check # and the amount of the check and the change due the customer (if any) will be
displayed.

Credit Card Interface

If you are using the optional credit card interface you will be prompted to swipe the customers
credit card. A high speed internet connection is required for this option.

Offline Processing

In the event that you lose your internet connection or if your credit card processor is down you will
be unable to electronically validate credit card transactions. The store manager provides a means
of storing the credit card transactions in an off line batch that can be submitted at a later date when
your credit card system is restored. The off line mode is automatically invoked when the system
loses communications with the credit card processor. When in off line mode the cashier will be
required to call in for a voice authorization code at the time of the transaction.

Note: When processing offline, it is strongly recommended that you take a mechanical

Imprint of each credit card. In case of a problem later on, this will greatly simplify any corrective
action that may be required.

There are certain restrictions when operating in the off line mode. Manual credit card entry is not
allowed, and split tendering of any type is no longer functional. This has been done to make the
transition back to on line as simple as possible from a balancing perspective.

@ Credit Card Connection Failed - Error Code 003051

Credit Card Interface is currently OFF LIME!

Would wou like to use Yoice Authorization Mode?

Yes Mo
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1. Any transaction processed offline will be DOWNGRADED (charged a higher discount rate
— same as a manually entered card number).

2. In order to avoid potential data loss and minimize credit card fees, it is recommended that
you try to go back online as soon as possible.

To submit the offline batch, choose point of sale management and select the credit card interface
menu option (must have user rights priviledges). If you have been processing credit cards offline
for several days then the Store Manager will attempt to submit all the offline transactions at one
time. Once submitted the records will be appended to the credit card reports. For this reason the
credit card report may not match the transaction summary report.

Reporting will not contain complete credit card numbers for PCI compliance reasons.
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Charge

This option is only available to customers that have an established account. The customer would
have to have been selected prior to item entry.

Print the Receipt
By pressing either the print button <F3> or the <F12> key the receipt will print and the transaction
will close. You may then process the next transaction or proceed to close out.
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; L el 1
1 2 3
D . 0.00 )
Fa
0 00
| e S|
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Gas Pump Module

If the gas pump interface has been activated you will see multiple pumps at the bottom of the
screen. This option allows for the control of outside fueling, allowing the operator full functionality
to authorize or stop fueling at any pump, at any time during the transaction.

B Autharize @ Pre-Pap

m Setup

Finalize

= T

Pump 01 - Hoseli 1

Fueling Complete

STORE-MANAGER

Subtotal Before Tax:

Cashier: 1

% F11 List kems
@7) F12 Payment

#z] F6 Sign In I F8 Options

When the customer lifts the handle at the pump requesting fuel, the particular pump will now
indicate that the handle has been removed from the gas pump, indicating the customer is waiting
for the clerk to either authorize the purchase, or to approve a pre-determined amount that is paid by
the customer prior to fueling taking place. Pre-paying for fuel is normally done after hours or on
weekends, but can be set on any of the individual pumps for a specific time.

As fueling takes place the pump being used will automatically begin displaying and recording the
amount of fuel being pumped. When fueling is complete, the color will change on the value of the
fuel pumped and the operator simply finalizes the sale when the customer comes in to pay. If the
Pre-Pay mode is used the operator simply touches the pump button when the next customer
arrives and the pumps will be reset waiting for the clerk to enter in the amount this customer is
purchasing.

By touching the pump number that is waiting to be approved, the clerk will then be prompted with
the next screen. The clerk now simply touches the button to choose what they would like.

Authorize allows the fueling customer full access, to pump as much or as little fuel as they
desire. To auto-authorize the pump simply hold down the fuel pump button for a second or
longer (see register setup), and the pump will auto authorize without going to the main screen.

Pre-Pay allows the clerk to set a limit as to how much fuel the customer will be allowed to
pump and will collect the funds prior to the customer beginning fueling.

Shut Off stops fueling immediately at the pump, with no regard for authorized or pre-pay.
This option may be used in the event that a fire was present at this station.

Hold - Places the current sale into a hold file for recalling later. This would normally be
used if the first driver filling with fuel moved forward so the other driver could begin fueling while
he went into the store.
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Recall - simply recalls a previously held sale

Resume allows a previously shut off or de-authorized pump to resume fueling without
interruption

Refund - allows the cashier to refund an amount of gas back to the customer. This is
normally only used in the case of prepaid where the customer has overpaid and has now come
back for the balance as a refund. Note: Refund by cashier controls are in place

Finalize completes the sale and places the fuel purchase into the sales screen for payment
by the customer.

Setup is used to modify pricing at this particular pump and/or change the scheduling for the
pre-pay mode to automatically start at a pre-determined time. Auto-Authorize allows for a
single operator to pump fuel while also managing the cashier station. This configuration allows
the chosen pump to automatically re-authorize after finalizing the last sale.

Manager approval is required and all changes are automatically logged into the audit log if
selected in system defaults.

Note: Gas Pump Server must be running on one terminal and have full access to database files.
Configuration of the Gas Pump Server should be done by an authorized dealer. Configuration
parameters for the pump server are as follows:

The application uses parameters in the command line to determine the delay time between
reads/writes to the OLE Server. An example of this would be 10. This would place a pause of
approximately 1 second(s) between refresh rates to the OLE server. The second parameter is the
ability to clear all pump information at the start of the pump server initialization. Any information in
the second position will force a clearing of the files.

To exit the application, left click your mouse over the small pie icon in the right hand toolbar at the
bottom right hand corner of the screen.

An example of a default setting for the Fuel Pump Server are as follows:
FuelPumpSever.Exe 40 C, would place a 4 second delay and clear all pump files.
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Voiding a transaction

F3 Voids the entire invoice and requires that the priviledges be setup for that clerk. If the clerk is
not allowed voiding of an invoice they will be prompted for a manager number to over ride it.

NoSales

NoSales are used strictly to open the cash drawer without making a sale. This function can be
enabled/disabled by cashier control settings.

Discounts - Item/Subtotal

Discounts can be made on an individual item or on the entire invoice. Item Discounts are applied
only to one item in the invoice by selecting the item in the list and then selecting item discount.
Because each item can enable/disable discounts the discount screen will appear only if the chosen
item has the ability to discount allowed.

Subtotal discounts take into account the discount status for each item in the invoice, they simply
apply a discount amount to the entire transaction based upon the items in the sale.
All discounts can be enabled/disabled by cashier in system settings.

Once a discount has expired it will no longer appear in the listing for the Cashier.

Price Level Shift

Price Level shifts allow for a temporary shift to a new price level for the NEXT item only. Once the
item has been entered the system automaticallty defaults back to the pre-determined price level set
in system defaults.

Adding Comments to an Invoice

Brings up a memo form to allow unlimited comments for this particular invoice. All comments will be
printed and saved on the invoice and can be viewed at a later date or reprinted if required.

Tax Exempting a Customer

Exempting a customer at the time of the sale can be done by simply entering into the options page
and selecting tax shift. This will change the tax status for this particular item or for the entire sale -
depending which particular tax shift has been chosen. Each customer can be entered in the
system to automatically exempt them from certain tax's - see customer building.
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Options Menu

Discount

Paid Qut

Recall Invoice " Register Setup

Cash Drop * Price Check

Special Order

Gst Tax Exempt Sale Pst Tax Exempt Sale Tax 3 Exempt Sale Tax 4 Exempt Sale Gst Wat Exempt Sale

Enwira

Please select the Tax to Shift/Exempt
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Building Customers

By Selecting F5 you will open up the customer screen within the Cashier program. If compulsory
customer building has been turned on in system settings you will be required to either enter a
current customer or key in the data on a new one. The information that you enter in here will be
automatically entered into the back office customer files, including tax status, etc.. Building a
customer in the cashier module does NOT allow on account features to be setup. These choices
must be made in the back office.

If Customer Building has been disabled in system settings you will not be allowed to build a new
customer but must enter or search for a valid customer that has already been placed in the system.

When in the Customer entry screen dialog press F11 or press the search button. A list of all the
customers currently in the system will be displayed. Double clicking on the chosen customer will
display them in the customer entry window.

Customer Tracking

Tracking of Customers in automatic is the system, the minute a customer number is entered into
the system by the clerk the system automatically tracks all purchases behind that customer. This
can consume a vast amount of hard drive space so use this option wisely.
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Viewing Account Balances

When in the Customer screen, you have the option of viewing a particular customers account

balance from the A/R module. If you select the print button you will print a hard copy (receipt only)

for the customer.

Account Balance Display

Custamer Account: _

Customer Mame: AL

Current Balance: $  -$5.00
Credit Limit. $ $0.00

Customer has full charae priviledaes

% F12 Exit

Looking up a Customer

When in the Customer entry screen dialog press F11 or press the search button. A list of all the
customers currently in the system will be displayed. Double clicking on the chosen customer will
display them in the customer entry window and allow all items in this transaction to be tracked

behind their number.
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R.O.A. for Customers

Received On Accounts allows a direct payment method from within the Cashier module to the back
A/R module. The customer will be issued a receipt containing all pertinent details regarding the
transaction and their account will be credited with the new payment. The payment method can be
chosen by the clerk at the time of the payment. Payments are posted immediately to the back
office accounts receivable and can then be processed further by the back office staff against a
particular invoice, etc..

Received on Account,/Gift Card

AL

Amount to Account; RS
Arnount Tendered:

&) =
/( F3 Cancel 1% | F11 Search % F12 Save/Exit
. T
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Gift Cards

Gift Cards allow your customer(s) a method to build a pre-paid payment card from within the
Cashier module. The gift card must be activated in order to be used initially. An amount can be
entered onto the card at the time of activation. The customer will be issued a receipt containing all
pertinent details regarding the transaction and their gift card will activated and credited with the
amount. The regular payment methods can be chosen by the clerk at the time of the sale. These
gift cards are processed in the same means as a credit card, and can be used at any of the stores

you own/operate.

Gt Camd

:_J-I_:'H'l-l
Activate Card @ Manual Lard
e
Manually
Incerement

Balance Inquiry @ uan:.:':;::nﬂ




Placing an Invoice on Hold

Placing an Invoice on hold is simply done by ringing in the items as normal and rather than making
payment for the transaction you simply select place invoice on hold. All the items in that
transaction will be placed on file for recalling (Recall a held invoice) at a later date. This feature
can be enabled/disabled for certain cashiers. Printing a stub receipt can also be generated at the

till (see register setup) .
Note: All invoices on hold will be temporarily left in the system for as long as you choose - so
delete them if you won't be using them again.

Recalling a Held Invoice

Choose Recall an Invoice on Hold and select the invoice from the list displayed. The entire invoice
is now placed back into the cashier screen and can be modified or payed for in the normal fashion.

Note: If your scanning the recalled invoice from the auto generated on hold receipt, you must enable code39 scanning on
your scanner.

Recall Invoice

Pump |Customer

G/( F3 Cancel % F12 Select
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Closing Out the Cashier

Close - Out of the Cashier station is simply a report of all the sales done by this terminal since the
last closeout report was taken. The close out routine may require a manager password prior to
becoming available. A pre commit screen allows the operator to enter in their total cash, visa,
cheques, etc into the system (Compulsory in system setup) as well as, the ability to enter in
beginning and ending floats. If selected in setup the operator may be prompted as to whether they
would like to report on just there number or all cashiers operating the system. Pleas check with
your manager as to how they would like to report to be taken. Doing so will only report on any
sales done by that clerk at this cashier terminal and will NOT clear any totals for other clerks using
the system.

When complete the sales totals will be printed on the terminals receipt printer and a message will
prompt the operator as to whether they want to clear the totals for this time period. If yes (z report)
is chosen all sales will be permanently moved and can no longer be reported on from this terminal.

Balancing with the Close Out Report

Cash Sales Receipts - Include all cash taken in and given back out through the cashier system.
This will include subtracting cash if cheque cashing is being used, or Paid outs have been made
through the cashier. This will also including adding to the cash receipts in the event of ROA Cash
was received and processed through the charge account system. All paid outs made through the
system will be subtracted from cash totals on day end. Refer to the paid out total or review paid out
reports in the POS module.

Cheque Sales Receipts - Include all cheques taken in through the cashier system. This will also
including adding to the cheque receipts in the event of ROA being processed through the charge
account system.
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Visa Sales Receipts - Include all Visa slips taken in through the cashier system. This will also
including adding to the Visa receipts in the event of ROA being processed through the charge
account system.

All other tenders will perform in exactly the same fashion.

US Cash Receipts - Include all US funds taken in through the cashier system.

Charge Account Receipts - Any sales that were finalized through the optional accounts receivable
system.

Payments on Accounts - Any ROA's that were processed through the system (note: all ROA's will
also be added to the appropriate payment type it was received through)

Tax's, BttlDep, Enviro, MiscTx - Include any appropriate tax's collected through the cashier system.
This can be reported on in more detail in the POS module reports section

Net Sales - Total of all payments taken into the system (less all tax's or ROA'S)

Total Deposits - Contains the sum of all the payment types including hash totals and tax's, bottle
deposits, etc. (not including Foreign Currency). Paid out's will be subtracted from the cash in
Drawer.

Total Customers - Counts the number of customers served at this particular terminal
Avg/Purchase - Reports the average purchase made by each customer at this terminal

If the option to print ROA/Paid Outs on CloseOut is selected then all received on accounts and paid
outs will be printed in seperate columns indicating the amount of money received or paid out from
the system only in ROA's or Paid Out's. This will list the amount of cash, cheques, etc. collected
through the received on accounts for that cashier station. All cash received through the system will
still be added to Total Cash Collected, but will also print seperately

If the option to print the class summary on CloseOut is selected then a list of all sales categorized
by class for that terminal will also be printed at the end of the report. The totals for the class's does
not include tax's for the items sold, only the actual net amount of the class will be reported.

Pre-Committed Cash - This routine can be enabled or disabled in system settings. If enabled the
cashier will be required to enter into the close-out screen the totals for each tender, including floats
into the cash amount. The remaining float field is used to keep track of the float for the next time a
dayend report will be taken. Once entered in the totals will be printed out and the cashier has now
pre-committed to the amount that they entered into the system as being what they counted in the
cash drawer prior to having the system print out the amounts it has collected over the period.

If any invoices remain on hold at the time of the X/Z report the operator will be prompted to clear

out all on hold invoices prior to running the X/Z report. Only after all the on hold invoices have been
cleared will the cashier be allowed to continue with the report.
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Rebuild Sales

This function is used to repair data files in the event of corruption. In most cases you can usually
answer no to this routine, but in those cases where you are unable to load up the cashier file this

will most likely rectify any problems and get you started back again.

** This is usually caused by an improper shut down on the server **
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Point of Sale
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Review Invoices

This function allows the back office the ability to review all invoices made through the system,
regardless of date, terminal, or cashier. Any invoice can be reprinted in its entirety. If the invoice
has not been closed/posted yet the option remains to modify payment types, etc.. An invoice
regardless of date can be searched for by simply entering in the invoice number. Three options to

view previous invoice's exist.

current in the system - those invoices still outstanding in the terminals (a day end close out report
has not yet been run)
closed - day end - dayend routines have already been performed editing of the invoice is no longer
available as posting has taken place
archived sales - archive sales files has been performed, these invoices are no longer available in
the day to day functions of the system.

12 Invoice File Maintenance

Store|Reg # inva |custt |sslesman |z count [Date [rime: [ Totel |+¢ait |onHolci|Mossie] < |
Dooot O 1820 400 42| 1410202007 | 2046 0.00
[ oooot 1821 400 412 | 1510202007 1542 532
oonot o 1822 400 412 | 1810202007 1542 27 07
[ Joooor o 1823 400 412 | 1510202007 1842 0.00 |
Joooo o 1624 400 412 | 1510202007 1548 12.95
[ oonot o 1825 400 412 | 1510202007 1548 0.00
[ Joooot o 1826 400 412 | 1810202007 15:53 1413 -
~/
' Irveice Detailz ort By:
tem |Q't’3" IPrice IE)dend I:I & pumber 7 Smount 7 Time " Account |
SubtDisc 1 B.52 8.52
b 11799 1) 1629 16.29
> 12043 1 7T 1777
=
S

=10l x|

Ok

“aid
Edit Deta

Reprint

ey Data
™ Currert in POS
% Clozed - Dayvend
™ Archived Sales

Invoiced Search:

e
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Footer Message

This dialog allows you to modify the bottom footer message that appears on each receipt issued by
all cashier terminals in the system. The message can be modified to reflect upcoming sales in the
store, or to announce in store specials currently running.

I=EY

Imvoice hdessage:

STORE HOURS
hion - 5at. #am - 10pm
Sundays & Holidays 9am - 9pm

Save | Cancel |

Charge Footer Message

This dialog allows you to modify the bottom footer message that appears on each charge account
receipts issued by all cashier terminals in the system.

Broadcast Message

From here you can add, edit and send messages to any of the registers. The upper portion of the
screen has a listing of the messages and their terminal ID #'s, this allows individual messages to be
sent to certain terminals in the system. The bottom portion of the screen has the entire message
for editing. Choose the color and font to be displayed on the front cashier terminal.

~Ioix]

¥ |Mezzage -

I

e}

i

Delete
LI Dizplay Font

—Registers IB "’I
IEI‘I The Cashier Station this message will be sent to —Dizplay Colar—
" Red
Message g glrueeen
Remember to Thank the Customer far their Purchase (" Black
= elow
" Wihite
 Lime
(02 |
Cancel |
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Build Traffic Table

This option allows you to set the times for the traffic report. Three options are available. Hourly, on
the half hour, every fifteen minutes. Because the hourly report is dynamic in nature you can modify
the time frames and re-run the report with the updated information.

To build a new Traffic Table

Enter the starting time of the store

The ending or closing time

Set the Increment option (how you want to define your periods for the report)
Select fill and the appropriate time intervals will be placed into the list.

%2 Hourly Tralffic =101 x|

~Buto-Fil Tere ] x|

Start: IEIE:IIIEI 1600
Enct |2|:|:n|:| | |15:30

1700
ncrement = 17-30
" Guarter Hours L

18:.00
% Half Hours =

18:30
" Hours =

19:00

19:30

Fill |

L]

20:00 j
-
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Special Receipt

This option allows the operator that ability to generate a special receipt (based upon flag in the
inventory item file). This special receipt can be used to print out a unique receipt with data capture,
customer, tax's, etc. An example of this could be used when renting out products and you require
special header or footer messages and signatures.

Header messages are printed at the beginning of the receipt
Footer messages are printed at the bottom of the receipt

-ax

Header Meszage

Prowince of hnitoba

Save
Indian Tax Bxemption for Fuel Tax

Cancel

D atacap Mame Client &ccount
ILicense Flate # IEIient i

[+ Piint Header Meszage | Print Tax's

[+ Piint Footer Meszage 1 W Print D atacaphure

[+ Piint Footer Messzage 2 W Print Finalizer bMethod

[+ PFiint Loge Message [ Frirk Custorner Information
[~ Piint Graphic Lagao

Footer Meszage #1 Footer Meszage #2

| hereby certify that | hawve received Signature
the indicated products exempt from

hanitoba prowvincial Tax Check the signature with the Reg. Card

By =igning this receipt, | give hianitoba
Finance/Taxation authorzation to
werfy my personal information with
the Department of Indian and MHorthem
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Off Line Credit Card Batch

This option allows the operator the ability to post credit card sales that were made while the credit
card interface unit was in off line mode. This is only required if the internet or the credit card
processor is not working. Any sales that were made in off line mode will be saved and must be
posted manually to have the credit card sales posted to your merchant account.

Editing can be made to the un posted batch but should only be done under the advice of your credit
card processor.

Information contained in this file is confidential and should be treated with extreme care.

M€ Off Line Batch Maintenance E”E|g|

Date |Tirne |Cashierﬂ ArnaLint Credit Card |Term.ﬂ |Hef.1¢ |E>-:|:|iry |Voice.-’-‘«uth. |:\'

Imwoice #

25/08/2008 1442 93 14.29 40030001 23456751 03 03053 4567L5
26/08/2008 0351 |1 £.93 5433330123456731 | 0308 77655
26/08/2008 03583 1 £.93 5433330123456781 m 03058 Fr7ERAL
2640872008 0355 1 £.93 54333301 23456751 0 0908 ALAM

A v/

X Close X Delete Allow Edit Wi
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Electronic Journal

The electronic journal if enabled in System Defaults, allows the operator to view any invoice

generated by the system, by simply double clicking on the invoice that is displayed in the grid. This

feature will show the exact same invoice as what was printed out for the customer’s receipt. The
electronic journal is available in the following modules : A/R, POS, ADMIN, INVENTORY

04/04/2007 16:08
Receipt #572419
Clerk:

15741 Export A 100% More Lightl1l0Sg
11 @ § 30.490g §335.39
15743 Export A 100% Mored:Zg

108 & 16.286g $16.29

**You Saved* a Total of § o.ao
Sub-Total: g 351.68

Gzt Tax g 21.10

Pzt Tax g 17.53

Total Due: g 390.36

Cazsh Sales g 390.36

Customer Account # 7607
al

STORE HOURS
Mon.-%at. Samn - 10pm
Sundays & Holidays Satn — Spm
THANE YOU AND PLEASE
COME AGATM !
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General Ledger
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Chart of Accounts

From here you edit the specific parts of the account number. The Type, Class, and Budget
Category have an impact on reports so you want to be sure the categories that are set are correct.

This is the heart of any accounting system. Having your chart of accounts set up properly can help
you manage your business better. If your not accustomed to setting these up, we recommend you
request the help of an accountant.

Account #
Prior to entering any account numbers the edit mask needs to be set by the software developer.
Numerous combinations of account numbers can be setup but it needs to be done before entering
any. Considerations such as Cost Centers, Separator and the length of the account number must
be decided upon. Each number must be unique, no duplicates allowed.

Description Enter a description for the account number so that while viewing reports
you know exactly what they are.

Type Assets, Liabilities, Income, Expenses and Equity are available.
Class Current, Fixed or Other are available.
Budget Category Income or Expense are available.
Parent Account This option is available for a breakdown of accounts in more specific detail,

eg: such as sales. You could have a main (Parent) sales account number and have child accounts
for types of products sold.

-1oix]

Lt |ede |
Account® II]E:st:riptiun IT].rIC Iﬂ Ok |
B |00-00-10:20 Cash Dravwes ASC e
Q0-00-1030 Petty Cash A —

00-00-1055 Saving Bank Account ASC Dielete |
Q0-00-1080 Cheguing Bank Accournt AT Pick List |

00-00-1070 Total Cash ASC

| 00-00-10z0 Wiza AT

B 00-00-1033 MasterCard AT

: 00-00-1037 American Express ADC -

N 00-00-1039 Cher Credit Cards ASC 7 Aot

|| 00-00-1090 Total Credit Cards Revceivable A=  Mame
A0-00-1100 Investments AZC

B 0a-00-1200 Accounts Receivable ASC

B 00-00-1205 Allowwance for Doubtful Account |25 C Find:

00-00-1220 Payroll Advances ADC LI I
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Chequing Account

There are two options when printing checks. The laser option allows printing on blank check stock
and will print all information on the check. This option will require the MICR font and a magnetic
toner cartridge for the laser printer.

Bank #

This is assigned by the system and if only for reference purposes.

Bank Name

Enter the name of the bank.

Check #

The next check number to be used.

Optional

Bank Branch

Enter the bank branch as it appears on pre-printed checks.

City, Prov. and Postal Code

Enter the Banks City, Province and Postal Code as it appears on pre-printed checks.

Edit Checking Accounts

List of checking accounts that can used for printing checks. Any number of banks can setup and
used during the printing of checks. This option is primarily for the laser blank stock checks where
the system will print all the information on the check. If you are not using the laser option, you just
need one bank set in the system.

Edit Checking Account

—&ccount Information

Bank #: I 1

Brank Mame: IRDyaI Biank of Canads

Check # I 12357 Plain Paper Checks [

Cash Account: IIZIIZI-IZIIZI-1 oFo

cancel

[

Pick List

—HBank Infarmsation

Bank Branch IRD\;aI Bank of Canada

CityiProvPostal IRegina, Sazk. S4R 154

RoLting Fraction I

MICR Codes |
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Simply Accounting Export

The Store-Manager POS allows sales data to be directly exported out to Simply Accounting. These
files are then imported into the Miscellaneous Transactions within Simply Accounting program. The
data will be imported into the General Journal of the program. The data being exported out of the
Store-Manager will contain any files that directly affect the general ledger. This includes all
inventory items, received on accounts, paid outs, cash sales, tax accounts, etc..

When exporting out to other accounting programs the G/L accounts numbers must match exactly
with those used in the other program. An example of this would be the Cash Account in the Store-
Manager being 00-00-1000, the matching cash account in the importing accounting package would
require the cash account to be 1000. This is a mandatory requirement of both accounting
programs. Certain setup routines must be followed in the Store-Manager program to correctly
export data out. The operator will be given the choice of details or summary in the export. If details
are chosen then every item sold would contain an entry for the cost of the item, revenue account
that sales are posted to, and the inventory account that was affected by selling the item. This
option should be discussed with your accountant prior to importing files into Simply Accounting.

These are as follows:

General Ledger Used - enabled

These can be found within the system defaults screen

The data will be exported out to a file with the current date and the extension exp. An example file
may look similar to 10-27-03.exp. This would be the file that the importing accounting program
would look for when importing the general ledger data being generated by the Store-Manager POS.

The export of data currently works with Simply Accounting 2003 Basic/Pro or higher.
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General Ledger Entry

This routine is used to enter in a journal entry affecting two accounts (debit/credit) directly into the
General Ledger. When using the Simply Accounting export, this can be used to enter in shipping
costs, tax's paid and have them import seamlessly into Simply Accounting or QuickBooks.

General Ledger Debit/Credit Entry El
—hlemao Detail on
emo Type Accourt: I =
{ Dehit AcCOUI: I— Cancel |
% Credit Pick Lizt |
Amourit: I
Description: IGJL Journal Entry




Inventory/Purchasing
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Adding Inventory Items

This is the main detail screen for each inventory item.

rl:] Itemn Detail

List  Detail 1 ]Detailg | Detail 3 ] Seale | History |

General Price Levels ke
temPLL #: 29
Landed Cost: 754 Add
*Description: |ACCORD REGLLAR Delete/Cancel
“endor; - Pick List
|Pratts Wholesale j _J Manuf. Coce: 1301 753 i, Iﬁ e
: Prev | Mext
Al vendor: | Alt. Manut. Code: Qg
= Lewvel B 755 02% Prirt Tag
UPC Code: (0619001 30242 UPC Code #2: |234567590005877
Level C: TAG (54)% eCatalogue
Reference # |&437829 Like tem: | 1234 v] J
Electronic Product Code (RFID). | Lerell T8 (118)%
Lewvel E: To4 00%
: Categories 1 Split Pricing
Department: |Tobascco - J Clazs: |[GRO - J Group: [T - u] Far 0.00
Gty Gty Price;

Sizenit

Case Factor: 8 Cage Cost | 6028 Units: | 25 Print Message: 1Pack Caze Weight:

The use of the right mouse button will invoke a pop up menu allowing the operator the ability to
perform price changes, add on hands, display item activity, reset quantity on hand, add the item to
a purchase order, add the item to a scheduled update by date, or copy fields from one item to
another.

Item # - When entering a new item you have the option to enter your own item number or if
left blank, the system will assign one. This default account number can changed from within
system defaults. To create a speed key for this item, simply enter in the speed key number into the
item number field. This item will now appear as a speed key (the location is determined by the item
#).

Description - This is used as the item's description on any document referencing this item
number. Quotes, Orders, Invoices, Purchase Orders and Reports.

Vendor - Enter the vendor ID number that this item is purchased from.

Class - This can be used break items into groups.

Case Cost - This is the cost per case for this item. This can be used to automatically place
a cost per item in the cost field.

Cost - The cost of the item.

UPC Code - This option is used for a scanner from within the Point of Sale module.

Group - Groups 1- 99 can be assigned to further define the reporting within the Store-
Manager. They can also be used to mass update all items (see Mass Update).

Department - Unlimited departments can be used to define items (departments carry with it
the profit margins, tax status, groups and class) - see department maintenance.

Likeltems — Are used to group items together for mass updates and/or changes to items
that are alike in some way. An example of this would be pricing on 1 item is the same for all the
items. (jello).

Actively displayed in Grid - If numerous items are carried during the off season and the
operator no longer wants to display them in the grid they can be temporarily removed from viewing.
They are still available for sale at the cashier station, and can be placed active at any time.
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Locked from Edits - If the items has been left unchecked from edits you will not be allowed
to mass update the item. This feature can reduce item maintenance times.

Positive/Negative - If checked, this item will be considered a debit item and the total will be
considered a positive number. Unchecked and the price/total will be considered a credit or
negative number.

Allow Refunds - If unchecked this item will no longer be refundable from the front cashier
station. This could be used for sales items or one time items that will never be carried by the store
again.

Inventory (check box) - If this is not checked, inventory quantities will not be adjusted
during posting. This is a good option for service type line items during order entry. (i.e. Labor)

Prompt for Open Price - If checked, when sold this item will default the cashier to the price
field for entry. The price field should NOT be used as any price in the field will override the open
price property of the item.

Auto Decrement Tare Weight — If checked the cashier module will automatically subtract
the tare weight (scale screen) from the item when scanned. This would be used to remove a
certain amount for container weight from the weight at the scale. It is only used for systems with
interfaced scales.

Compulsory Quantity Prompt - If checked whenever a cashier sells this item they will be

prompted to enter in the quantity the customer is purchasing. Note : Compulsory Qty and Prompt for Open
price cannot be used in conjunction on a speed key

Force Receipt Print (Cashier) - If checked a receipt will be printed at the cashier station,
regardless of the terminal settings. This feature is sometime used to insure a cashier always prints
a receipt when this item is sold.

Hash Item - This is an item that allows normal sales in the cashier screen, but does not add
to sales reports. It can be useful in tracking sales of a promotional item that you do not want to add
to your sales reports, or for tracking counts of items without it affecting sales totals. A total of all
hash sales will be provided in the day end report as well as, in the transaction summary report in
the POS module.

Price Levels - Each item can have up to 5 price levels associated with it. The price level
associated with each customer will be used during item entry.

Tax 1-5 - If checked, the item will have the appropriate tax rates figured for it
during sales.

Bottle Deposit - Allows the item to add a specific price for the bottle deposit if applicable

Enviro - Allows the item to add a specific price for the environment charges if applicable

Misc Tax - Allows the item to add/subtract a specific price a misc tax deposit if applicable

Tare Message - Is used to add a small descriptor during the sale eg: Litres/Ibs/kg's

Manufacturer - This is a hnumber to used when ordering from the supplier

Link Number - This is used to link another item in the item file to the current one. When
selling the linked item will automatically be called up each time the item is sold. This could be used
to link extra bottle deposits/ recycling charges to certain inventory items.

Note: Do not link an item to another item that links back to itself (recursive linking is not
allowed)

Mix/Match - A special pricing scheme allowing two or more items to be sold at a specific
price - the two items do not have to belong in the same group - Any item that has been
assigned to a mix match number that has a different split price or sale split price scheme than that
of the mix/match split price will disable the split pricing and/or mix match tables and will cause entry
errors at the time of sale.

Case UPC - This unique function allows for the splitting of cases/cartons into individual
items. An example of this would be splitting a carton of cigarettes into the individual packages for
resale. To use this feature the case package must contain the UPC code of the item that it will be
split or broken down to. The individual package must contain the correct amount in the carton in
the factor field. If AutoSplit is selected the item (case product) will be automatically split into the
appropriate item (individual product).

An example is as follows:
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Carton of Export A Light (contains 8 individual packages). Both items would have unique bar codes. The Carton item would contain the upc
of the individual package of cigarettes in the split/case upc field.. It is Not required to have any value filled into the case upc field, but .would
normally contain the barcode of the carton that it would be splilt from. The individual package would however, have 8 in the case/factor field.
When doing the split (right click) of the carton the adjustment would subtract the quantity from the carton and would add the quantity
contained in a case to the individual item

Gas - This allows the item to be used as a gasoline item and calculate litres/gallons at the time
of the sale.

G/L Accounts - These are the accounts used when during posting of the invoice.

Sales Scheduling - Allows for the ability to place an item on sale at a specific date, the
system will check the date and pricing will be done automatically, when the sale end period is
reached the item will automatically be taken off the sale price. The Sale cost is used to track the
cost of the item if it was supplied to you the retailer at a reduced price.

Split Price - This allows items to be sold at a special price eg: 1 for .68 or 3 for $1.00

Rack 1-2 - This is used in reporting and purchase orders to further define the item into
categories.

Season - Allows tracking of items that are seasonal, and reporting on them or using the
particular season to auto generate purchase orders.

Sales Tracker Categories allow the system to track and monitor purchases at the time of
the sale. This can be used to offer special pricing or promotional items. An example might be "on
the 7th purchase of this particular item, the 8th is free". The system will prompt the cashier to offer
the 8th item free.

Extended Description - Optional description for items that need more than the standard line
of description on "Detail" page. Description will be used during item entry and it's documents. (ie.
Quotes, Orders and Invoices)

Extended Printed Description - Optional printed message (footer) for items that need more than the
standard line of description on "Detail" page. The extended printed message will be printed on the
bottom of the footer message on the customer’s receipt. An example of this would be:

“ Come in and see our in store display of Camera’s on the 3" week of every month” This notice

would be added to every camera sale that had this message in the extended printed description.
Note: Only one extended printed message is available per receipt
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| Item Detail [ ||")—(|

List | Detail1 Deetail 3 ] Seale | History |

~tem Mumkber Description 1
1004  Dad's Chewy Oatmeal Lo

Functions - 1 | —Functions - 2-

Get 507 B Special Receipt Print ' Linked fema: Sales Trac:ker Cateqor\( . ,—

_?ﬁ Z-D% F Alow Edits to this item v | DelEtel

ax & e

i [ || Pnt en Receipt V|| spiticase UPC Casze UPC — .

i — Auto decrement Tare Yizight [ | el Rl
B For Price: r Alow Irtemet Sales: v | ‘ ]
E::.lp:d :rwp.e:ﬂ Hee - Alow Deletes of this tem [ hlizc and Match: o Brev | hest

addad Vireight Rt

Embedded Price: [ (2o sommisslonst r ] L] = Print Tag
Hash kem r—' Alow Refunds to this tem ]7 |1
Compulsary Dty [ | | PositivesNegative ¥ |~ Tax Optionz- ] eCatalogue
Faorce Receipt Print (Cashier) [ || Compulsory Seale Interface [ |
Gasoline it # j i ] o ] il ] I

3zoline fem 17 | | Prints ou Save on Receipt ]7

‘;(-"T Ee'?E: T F DataCapture [ || EttiDep. Enwira Rebate
In:e”m: ISk Sees o7 | | #ctively Displayed in Grid Ira
e Alow Dizcount: I

' Sales Scheduing
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Barcode and Inventory Part Number Setup:

UPC-A

UPC-A is an abbreviation for “Universal Product Code-A". It is the most commonly used bar code
on retail products in North America.

Although many retailers in North America use the UPC-A symbol for scanning books, the EAN
Bookland bar code symbology is the one intended for the retail bar coding of books.

UPC-A encodes a 12-digit numeric bar code. The first digit identifies what type of UPC-A code is

being used:
Digit(s)
0

1
2

POoO~NOOThW

0 (5 digits)

11 (5 digits)

12

UPC Bar Code

012300 703215
01234567890 5
0 41540 56400 3
0 41548 87076 7

Use

regular UPS Code

reserved

random weight item: the item and its weight are encoded by the barcode;
the scanning system can determine a price if the cost per weight for that
item is stored in the scanning system’s database

code used as a National Drug Code or National Health related code
in-store use of the UPC Code

coupon: discount information is encoded by the bar code

regular UPC codes

regular UPC codes

reserved

reserved

manufacturer’s identification; this number, along with the

appropriate first digit, is assigned by the Uniform Code

Council (UCC) in Dayton, Ohio.

product number of the goods to which the bar code is affixed:

100,000 (#00000-#99999) different product numbers can be

encoded by a given manufacturer

modulo-10 checksum digit

RIGHT WRONG

01230070321 012300703215
01234567890 012345678905
04154056400 041540564003
04154887076 041548870767
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Type 2 Random Weight Barcode Support

When entering in an item that will be scanned as an embedded price - the price levels will not be
used. The price will be taken from inside the scanned bar code. The item number entered must be
the 3-6 digits inclusive contained within the bar code.

An example is as follows:

239068101890 - The first digit indicates the item is an embedded code, the next 5 digits are the item number, the next
4 digits of the bar code is the embedded price. In this case the price would be $ 1.89. In this example the ltem number to be used would be
390681. You do not need to enter a price/upc code and the item should in most cases not be checked as open price. See System Default
Settings in Admin.

The POS program follows Universal Product Code standards for reading the item price. The scale
should be programmed to issue a bar code in the following format:

2 ABBBBCDDDE where

2  =the Number System Character
A = Package Code (this digit is output by the scale; refer to documentation by the scale
manufacturer for
Specifics)
BBBB = Item identifier
C = Price Check
DDDD = Price
E = Modulo Check

The Item ID stored in the Inventory item record must be the Package Code and the item identifier
(ABBBB) must be 5 digits exactly; that is, you must use zeroes before 3-, 2-, and 1-digit item Ids.

UPC ID Field

Package Code Item Identifier RIGHT WRONG
0 468 04680 4680

9 1000 91000 1000

8 356 80356 8356
7 25 70025 725

6 2 60002 62

When the Type 2 bar code is scanned at the point of sale, 5-digit item code is extracted and the
POS program looks for the item. If the item record is found, the item is entered into the transaction
at the price embedded in the bar code (DDDD). When the transaction is completed, the price for
the item is divided by the Base Price in the item record to determine how much of the item was
sold.

Notes on Random Weight/ Type 2 bar Codes

If the item can also be sold by weight without an Embedded Price bar code, the item must have a weight profile assigned
and the Base Price set to the weight price.

To track the inventory movement of an item sold with Embedded Price bar codes, the Base price must be set to the weight
unit price.

If the Base Price is left blank or is zero, a quantity of 1 (one) will be subtracted for the Quantity On Hand for each package
sold.
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Selling a Random Weight/Price Barcode item at the register:

When entering in an item that will be scanned as embedded weight, the weight will be taken from
inside the scanned bar code. The item number entered must be the 3-6 digits inclusive contained
within the bar code. This option allows for exact inventory control for items being weighed and sold
based upon price per kg/lb.

Example:

Item No: 19434

Base Price per Ib: 9.99
Weight: 0.37 Ibs

Your Stand Alone Barcode printing Scale should produce a barcode in the following format:

2 = Random Weight Trigger

19434 = Your Base lookup Item Number (includes package code as the first digit generated by
the scale)

1 = Reserved (generated by the scale)

0370 = The Price per Unit/ 100

0 = Modulo Check (generated by the scale)

An example is as follows:

239168101890 - The first digit indicates the item is an embedded code, the next 5 digits are the item number, the next 4 digits of
the bar code is the embedded weight. In this case the weight would be 0189 kg/lbs. In this example, the Item number to be used would be
391681. You must enter a price for the item as the weight from the barcode is entered into the quantity field in the cashier module. The
calculation for pricing is then based upon the internal weight obtained from the barcode.

Location - A unique descriptor as to where the item is in the store
Aisle - A unique descriptor as to where the item is in the store
Shelf - A unique descriptor as to where the item is in the store

Adding pictures: All pictures used in the cashier are stored in the images folder within the Afd
directory of the terminal. The pictures are stored in a jpeg format and will be saved under the same
name as the Upc Code number. If you are scanning in digital images make sure they are saved as
a jpg format and sized accordingly to fit the screen image capture size and placed into the correct
directory.

An example of this would be:
Item #: 16572 UpcCode : 059491000600
Picture Name : 059491000600.jpg
Location : C:jpg

See also: Ordering, History,List

Edit Item File
From here you can browse though and either select a record to edit or delete. To edit, press the
"Edit" tab. Adding a new item can be done from the "Edit" page as well.

Options include:
Order by - You can select the order in which the records are listed. Item # or Description.
Find - If the "Order by" is set to Description, you can enter "S" and the indicator would
move to the first item description that started with "S".
Delete - Pressing the delete button will delete the selected item.

See also: Detail, Ordering, History.
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Scale/Printer

This screen within the item file is used exclusively for programming scale/printer units from within
the Store Manager program. Scale Setup is required prior to transferring data to and from scales.

** When sending to a scale/printer and multiple sales exist for that item, highlight the relevant sale and right click to send to
scale/printer

Dept : Defines the department number used in the scale

Shelf Life : Number of days that this item has prior to expiring
Pieces : Number of pieces in the package

Compulsory Tare : Forces a tare weight at the scale printer
Tare Weight : Weight of the packaging material for this item
Line 1-4 : Description of the item that appears on the main label
Line 1-7 : Ingredients file for this item

Scale Mode : How the item is sold when printed at the scale

E_] Item Detail

List | Detail1 | Detail 2 | Detail 3 Scale lHi_stor\y']

ttem Mumber Description 1
00002 BOHELESS TOP SIPLOIN STEAKS Ok
Scale : Add

Scale/Printer Interface v e
Scale Dept: 18 v] Shelf Life Days 2

Mumber of Pieces Tare Weight 10 v Compulzory Tare Prev Mext
¥ Print Best Before Date Prirt Tag

[ Print Packaged on Date Ingredients

i - eCatalogue
Samoaty ine Jmayo, sour cream, onion flakes St
Line 1 ‘EIONELESS TCOP SIRLOIMN STEAKS Line 2 JThis iz line 2 7985
Line 2 | Ling 3 [This s ine 3
Line 3 | Ling 4 [This is Line 4
Line 4 | Line 5 [This is Line 5
e AR

o e | e ine JThIS iz Line &

{* Wieight + Ky Line 7 |This 5 ine 7 Ingredients

" Coit [ 100y

" Price
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Item History
This is a display of the history of the selected item. No fields are user-editable.

Receipts - Quantity received through Inventory-Purchasing Enter/Edit Receipts option.
Quantities do not reflect receipts that are un-posted..

Issued - Quantity billed out though Order Entry. Quantities do not reflect invoices that are
not yet posted.

Adjustments - Quantities entered though Inventory-Purchasing Enter/Edit Adjustments.
Quantities do not reflect adjustments that are un-posted.

Create Date - The date the item was entered into the system

Viewed/Edit - The last date this item had any activity to it.

Uof M Sales - This unit of measure description is used in reports. How the item
is sold (eg: 1, 6, 12)

Uof M Orders - This unit of measure description is used in reports. Used to define Pack
Size or How the item is ordered from a supplier.

Factor - The factor is the multiplier to get from the U/M for sales to the U/M for ordering. If
sales are by "each" and orders are by "each" then the factor will be "1." If sales are by "each" and
orders are by dozens, the factor would be "12."

Case Break Qty - This field is used to record whether a particular vendor allows the user to
order only by an entire case or can split the case up with a minimum quantity before placing an
order.

Case Weight - This field is used to track shipping weights for this particular item. Used in
conjunction with the receiving of items you can more accurately reflect true costs for each item by
including freight costs for that item.

Min - The minimum quantity to keep in stock. This will be used during the auto generate
purchase orders routine in the Inventory-Purchasing module.

Max - The maximum quantity to keep in stock. This will be used during the auto generate
purchase orders routine in the Inventory-Purchasing module.

Min Order Qty - The minimum quantity the supplier allows to be ordered. This will be used
during inventory requirements reports within the Inventory-Purchasing module.

By right clicking with your mouse you invoke another menu

Price Change - allows a quick price change field for this item without having to go into Detalil
screens.

Add on Hand Quantities - allows inventory on hand adjustments without going into Detail screens.
Display Item Activity - displays a quick summary of sales and receipts for this individual item

Ditto - allows the operator to copy all the fields into memory for adding new like items

Reset on hand to zero - adjusts this item only physical inventory count to zero

Add to a purchase order - adds this item to a purchase order

Add to the scheduled sales batch - adds this item to the scheduled sales batch for modifying later
Report on all receipts - view or print all receipts for this item only including dates and quantities
Promotional Items
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rl:] Iten Detail

List | Detail1 | Detail 2 | Detsil 3 | Seale

[ tem Mumber

19976

Description
#1 Bouquet mixed

Last Cost: 0.00
Ay Cost:
Spec. Cost:

Crested On: 160172008
Edted On: 2500172008
Edlited bry: Changed By Likeftem

On Hand: L]

O Orcler: u]
Last Court:
Count Date:

Receipts
Last:
Diate:
MTL: o
YTC:

-ttem Sales Histary-

Adjustment

Prirt Tagy I
eCatalogue I
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Mobile Data Capture Device (Optional Hardware)

This option allows the operator the ability to receive inventory, create purchase orders, perform
physical inventory counts, and general item maintenance with a hand held unit. Once the inventory
functions have been performed you simply plug the unit into the USB cradle and upload any and all
changes directly into the Store Manager POS program.

Under normal circumstances the operator would perform one particular function, such as receiving
inventory and then return the unit back into the cradle and update the receiving section of the
inventory program. You can however, perform all four functions and upload all four uploads into
their appropriate segments in the inventory module at one time if the operator chooses to do so.

Uploading data from the terminal is as simple as selecting file transfer on the mobile device, and
selecting the menu option Import Mobile Data capture files.

Downloading your item file to the terminal is accomplished by selecting file transfer on the mobile
device and selecting the menu option Transfer Item File to Mobile Device.

Operational manuals are provided with the mobile device.
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Scale/Printer Setup and Configuration

This screen is used to configure each scale/printer unit communications ports and parameters.
This is normally only configured at the time of install, but can be adjusted by the operator if
required.

I-'I;:__]Svl:ale - Printer Configuration =10 x]

Scale #l Fort |Bau|:| HatelData BitslStnp Bitle‘arit_l,l |h-1.-’5 | -
0m 2 9600 3 Data | Ore Even M

|

[

Scale Humber Scale Type b aztersS atellite

[oo1] [sLanon =] M~]

Comm. Port DataBit= StopBits Baud Rate Parity

|2 =] |8Data | [One =] [9600 =] |Even ~|
Delete | Add | Save/Exit |




Promotional Sales

The promotion of sales of individual items adds a very powerful feature to the Store - Manager
POS. Items can use specific pricing for a particular time frame (beginning end ending dates). Split
pricing can also be set for the same time period.

One of the most powerful functions is the ability to limit the quantity of the number of this item you
want to sell at this discounted (or increased) price structure. If the limit quantity field is used on the
promotion of an item the system will automatically flag the operator or back office user that the sale
has now reached the limit allowed in the sale. This feature can be used to track individual items
that you've received at a different price structure and want to insure that you don't sell more than
what had been ordered in at the lower cost.

Once the sales time period has elapsed the system will automatically remove the item from the sale
pricing, and return it to the original retail price set in the system.

-'_I__r] Item Detail

Ust | Detail1 Detail2 | Deteil 3 | History |

Functions
Gt Tax
Pzt Tax
Taw 3
Tax 4
Fuel tax
Prompt For Open Price:
Alow Discourit:
Embedded Ulfzight:
Embedded Price:
Hazh ttem
Compulsory Oty
Forze Receipt Print (Cashier)
Gazoling kem
FAuto Delete:
Exclude From % Calcs:
Inventory :
Aotively Displayed in Grid
Print on Receipt
Alow Intermet Sales:
Alow commizsions:
Alow Bdits to this item
Alow Refunds to this item
Pasitive/Negative
Compulsory Scale Interface
Prints You S3we on Receipt
DiataCapture

SIEERISISISISISRIST T IS SIS T T T Isd<]

Description

et Mumber
11488 Super Saver Sm Bite Dog Food 2Kg

—Tax Option:

| g |

EttiDep.

EnviraTs:

0 a
Rebate

Linked tem#:

SplitiCase UPC

Rack 1:

Sales Tracker Category:

Iz and hatch:

ICategory 1 j

f o Mictch

=] =

=101x]

Add
[Delete/Cance
Pick List

Prev | Mext |

Prirt Tag

Rack 2:

Seazan

eCatalogue

—5ales Scheduling

Sale Mame

|_ March Madness

1.09 187 30 |05M9/2007 |30/ 172007

2
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Class Maintenance

Class's allow the system to categorize inventory items by different means. This allows for
enhanced grouping and reporting analysis of inventory. Sales reports can be taken to define profit
margins based on class.

If the class is tagged for reporting on the closeout report it will print sales totals by terminal on the
day end report at each terminal.

I-'I;;':]Elass Maintenance =10 x|
Clazz |Descriptiu:un |F|epu:urt H Add
|BAK BAKERY v
| [CON | CONFECTIONARY ¥4 Delete
DAl DAIRY PRODUCTS v —_—
| |Fue FUEL PRODUCTS 4 Brint
| |GRO | GROCERIES 4 =
| |H&R  HARDWARE ¥4
| |HE& HEALTH 4
| [MIS  MISCELLANEDOUS 4 Check Al |
|_|PRO PRODUCE 4 U Tl |
[
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Department Maintenance

Department maintenance allows the system to break inventory items down by different categories.
This allows for enhanced grouping and reporting analysis of inventory. Sales reports can be taken
to define profit margins based on departments.

Class - The usual class that would normally be assigned to all items falling under this
department

Group - The usual group that would normally be assigned to all items falling under this
department

Level A-E - This is the actual profit margin you would like to achieve for all items falling
under this department.

G/L Accounts - The usual General Ledger accounts that would normally be assigned to all
items falling under this department

Settings - The default settings that would normally be assigned to all items falling under this
department

Tax's - The default tax's that would normally be assigned to all items falling under this
department.

Age Verification — This is associated to the cashier module and allows for confirming that
the purchaser of any products belonging to this department are checked for age.

Update

This powerful feature allows the operator the ability to mass update all items that currently have this
department assigned to it. Changes to the tax status, or price levels can be made to the items
falling under this category. By clicking on the update button it opens up another window that gives
you the option to make the changes you've just made to this department and have it affect all the
other items in the system or just work with new ones as they are entered into the system in the
future.

I-'I;;'__rj[)eparl:ment Mainkten =10 x|
Lt Edit |
Cepartment Clazs Group  Sgles Tracker Category: o |
IT:::t:uan:u:u:u I j |1 j ICategu:ur':.f 2 j =
—=uggested Margin =
Level & Level B Level Lewvel O Level E DeleteiCancel |
| 10 | 10 | 10 | 10 | 10 Print |
SEEtEnsoU Settings Taxes
Revenue EY i
[=:| Ditto
IIZIEI-IIIEI-1EIEI:| = ¥ Inventory [ Gt Tax =]
v PostiveMegstive v Pst Tax Profit &nalysisl
Inveertary [~ Allowy Discourt [T Tax3 _
|n|:|-n|:|-231n = [~ allow Commission | Tax 4 Prirt ftems |
[ Auto Delete [~ Fueltax U
pdlate
Cost f Sales [T Exclude from Marging
IDD-DD-SEDD = v Refundable 29
[ Gty Prompt

v Age Werification F
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Mix/Match Maintenance

Mix and Match tables allow inventory items to be stored in a table and be sold on a special pricing
scheme. Those items that fall into the same mix and match category will be sold at the mix and
match price. An example would be pop and chips $1.95, if the pop was sold seperately then it
would be $1.05 and if the chips were sold seperately they would be priced at .125. The special
pricing scheme allows these two seperate items to be sold based on mixing and matching items
together in the system. Beginning and Ending dates can be entered into the system to allow this
particular special to only run for a pre-determined time frame. If you have a particular mix match
that never expires simply set the ending date to be years ahead of the actual date. This mix match
will run forever.

** Any item that has been assigned to a mix match number that has a different split price or sale
split price scheme than that of the mix/match split price will disable the split pricing and/or mix
match tables and will cause entry errors at the time of sale. All mix/match items will be
automatically flagged as open price items. If and when the item no longer belongs to a particular
mix/match table you should disable the open price.

** Note : MixMatch discounts are disabled if an item is discounted using the net price option

L_] MixMatch Maintenance

Number| Dezcription

_|oty |Price|Begin End | Class|Gist 6.0%|Pst 5.0%
X

Tax 3|Tax 4|Ta:-:5| -
0 000 26/02/2000 08/02/2100 COM R R

| =

Delete
Print List
Frint [tems
Beset ltems

E it

el
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Display Item Activity

This option allows you to see the activity for all inventory items. By selecting the inventory item in
the upper grid, the lower grid will display this item's transaction history, (sales, receipts and
adjustments). Use the options to the right hand side to aid in the display of the item(s) you are

inquiring about.

L {Diplay Item Details x|

M

Date Cd|Tranzaction Desc Oty A
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Special Orders

This screen is used to track special order entries that have been made at the cashier level. All
orders will be placed in this screen waiting to be processed by the inventory maintenance
personnel.

The customer name, and contact information as well as detailed information about the item to be
ordered is maintained in here. Once completed and the customer has received the item(s) the
individual page can be deleted. All items that are still awaiting completion will be marked as red in
the list. Any orders that have been completed will be marked as black. This distinction will help the
operator to quickly note any new orders that have not yet been processed.

Printing of the special orders can also be performed from within this module.

Lu|Special Orders

st Edt |
Marme: I DaterTime

X

Address: I od

Phone: I( 1 - Al Phnne:lc 1 -
Pririt
City: I Prow. I Postal Coce: I =

DeletedCancel

it

Email: I
De=scription: I
Comments: I
i?efereru:e: IDelivery Tirme: ICashier: rmﬂurﬂ ID'EF"I'S“ 0
Gy Ordered  Required By: “endar

! ! ! 7] -l

higpy By
’_‘i‘ Pl " Bus 0 Ajr £ Truck { Courier { Pickup

Ordered On: Received On:  Called O Filled Cor:
I [V Completed
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Mass Updates

Mass Updates allow for the modification of data based on a major group/department rather than on
an individual basis (item by item). Prices can be increased by % or $ for a particular category in
one screen, eg: increase the price of all cigarettes in the system by $0.20. A report will be
generated by the system reflecting all items changed by the routine.

More detailed updates can be made to items associated to departments within the department
maintenance section in the Inventory/Purchasing module.

I-'I;;'__]II'I'\"EI'IIZDI“_E Mass Update - | Ellil

—Increaze Price Levelz By 3 rIncrease Price Levels By &
I 0 Set basimum Order Buantiby Level A 0.0 Level i
I 0 Set Minimum Order O auntity ; Lewel B: 0.00 Level B:
Level C: 0.00 Level C:

Lewvel D: Q.00 Level O
Lewvel E: ooo Level E:

EEREE

WL

0.00 | 0.00 0.00
BttiDep. EnwiraT Rebate
I Beverages j

Department the changes will be implemented to

@ Cancel | ~ Update

i
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Auto Delete Inventory

If the inventory item's auto delete check box has been checked and the item has now reached 0 the
item will automatically be removed from the system. This type or purging routine is ideal for
cleaning out old inventory items that are no longer carried by the store. The item will only be
removed from the system if the check box has been turned on and the on hand quantity is O.

Auto Delete x|

@ This routine will autamatically
7
e DELETE

All items with an On Hand quantity of Zero.

And the Lazt Sold Date iz prior
to the date entered below,

II]5.I'l]4.|'2l]I]?

¥ Cancel + Begin |
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Physical Inventory Counts

This option allows you to reconcile the physical inventory with the inventory shown in the system.

After performing a physical count on all or part of the inventory, enter the actual counts in the
Physical Qty column. You can select the Restore Values button to adjust only those items that

have changed. When finished, press the Post Changes button to make the updates to the item file

and reflect the changes to the General Ledger.

I-'I;;'_]Phrsical Inventory Cou

—ttem Description

Alpha Evaporated Milk 2%
F5aml

On Hand: 0

tem# |UPCCODE

[

oo104

B3

Cuuntl:

=10 x|

Post Changes
Al
Delete

PickList

i
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Reset MTD/YTD

This option resets the monthly/yearly sales totals to zero. It should be executed at the beginning of
each month/year. Press Okay to execute or Cancel to abort.

x

N7

This option resets the month to date inventorsy
histary shown in the item detail file,

This procedure shauld be run at the
beqinning of each monkh

(04 I Cancel
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Resync Item Files

This option is only applicable if you are using multiple inventory locations and even then will only be
required in rare instances. It's purpose is to recalculate the total inventory for all locations based on
the quantities shown for each of the multiple locations. Normally these totals will stay in sync, but
in the event of a power outage or some other similar problem. It may be possible that the totals do
not agree. Selecting this option addresses this issue. There is no harm in running it either way.
Press Okay to execute or Cancel to abort.
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Locked Inventory Counts

This option allows you to lock a copy of what your current inventory counts were prior to performing
a physical inventory count on your inventory. After performing a lock inventory count on all or part
of the inventory, the actual counts in the Physical Qty column are moved to the last count field on
the history page of the inventory screen. You can then select to restore the old value if an error
was made while adjusting that item. The locked inventory count report allows the operator to report
on inventory valuations from the last time a reset of the items was performed.
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Profit Margin Analyzer

When run this module will review and process all inventory items in the file and analyze profit
margins based upon what the user has entered in for a desired margin on each department. Once
complete a report will be generated indicating those items that have not met the profit margin as
entered in by the operator. The user input allows for the % or profit differentiation that they would
like to base the report upon.
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Quick Edit Item File

This program allows the operator to edit/maintain the item file in a spreadsheet style format.
Clicking on the column name allows sorting by different methods and edits here are entered directly
into the inventory item file.

=10l x|
Item Description IEIass IGmupIDepartment IVendol OrHand ILast Sold On|Caze Eostl Itern Cost ILeveI & Prlca';l
| | 0032 BCPot Mash Charavy 2409 GROCERIES 9| Groceries 1) 167 1.329 239
| | 00133 GM Cheerio Snk Mix Hot Spicy200g 9 1) 19.92 1.67 269
| | 00134 Pep Faold Fishgiant ‘wheat 190g 9 1) 22.55 1.88 289
| | 0036 Cricket Ultra UtilityLighter Ea 9| Hougehold 1) 8778 482 E.2857
| | 00137 G/Chef Popping Com 450 9 1) 933 0.7g 099
| | 00138 Golden Chef Popping Com 3009 9 a 17.85 1.49 1.69
| | 00133 GM Apple Crisp Chex 430g GROCERIES 9 Groceries a 5202 3.25 469 _I
| | 00140 AF Kids Toothbrush Soft HEALTH 9 Health & Beauty a 2499
| | 0041 Campfire Garlic Coil Singles500g 9 Meats a 2436 203 389
| ] 00142 Caviar Beef Jerky - OriginalB0g 9|Del 1] 1 4.99
| ] 00143 Coca Cola & 710ml 9 Beverages 1] 1 469
| | 00144 AY After Shave los Blue 100ml HEALTH 9 Health & Beauty 1] 2553 213 329
| ] 00145 A After Shave loe Spart 100m| HEALTH 9/ Health & Beauty 1] 25.53 213 329
L 00147 AquaFina Mat Spring water 710ml 9 Beverages 1] 069 1.19 LI
k Exit | /

Filtered Quick Edit Item File

This program allows the operator to edit/maintain the item file in a spreadsheet style format.

Clicking on the column name allows sorting by different methods and edits here are entered directly
into the inventory item file.

I-'I;;':]Inventury Selec

=10l x|

[] Departrnent
[] Class

[ Group

[ OnHand
[ Cost

[] Shelt

] 1 1td S ales
[ Min

[ Max

[ Price_

Search String Y alue
IGr-:uup =71"and MTD_lzzue >="15

Clear Walue

Cancel

I
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Stock Transfers

This program allows the operator to transfer inventory stock from one store location to another.
The changes here make the adjusting general ledger journal entries while also making the
inventory on hand adjustments to the system.

Le|Enter Stock Transfer -3 x|
—Current lem:
em: Hew Release Movie Ok
On Hand: -10 Add |
Account: Cash Draws
CeletefCancel |
Pick List |
em# |UpeCode Manuf & Date | Transferred To I Quant'rtyIGL Accuumlﬂ
>
Print Report |
Post
||
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Enter Adjustments

Adjustments increase or decrease the amount of an inventory item on hand, the appropriate entries
to the General Ledger account associated with that item will also be made.

To enter an adjustment:

Enter manually or select an inventory item by using the Pick List button an item in

inventory.

Enter a location. (Multiple locations must be checked in system defaults)

Date of adjustment.

Description of adjustment.

Quantity of item. (Positive will add to inventory/Negative will decrease)
Enter the account to expense this to.

Pressing the Print Report button will print a copy of the adjustments prior to posting them into

inventory

Pressing the Post button will automatically post the adjustments into inventory

Buttons

Add - This option is to add an additional line item to the adjustment.
Delete - This option will delete the current line item from the adjustment.

'.'|='] Enter /Edit Adjustments

—Current tem:

Kem: 5 Min Cups Orientalbsg
OnHand: 0
Account: Inventory &

kem# |UpcCode Manuf #

Date|Description of Adjustment | Quantity|GL Account

L

45485

050452007  Customer Dropped on Floar

3 00-00-1520

-

=10l ]

I
]
X

DeleteiCancel

Pick List

|

Print Repart

Post

1

=Y
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Enter Receipts

You may select to enter a new receipt or edit an existing one from here. In most cases you can
enter the item and quantity from a packing list or invoice. The option to enter a different price is
available as well.

Date - For the first item you can enter a date or use the pick list button to select a date.
From then on, all items added will default to that date. You may override this at anytime.

P.O. - For the first item, you can enter the purchase order to post this receipt against.
From then on, all items added will default to this purchase order number. You may also use the
Pick P.O. button to select a purchase order in the system to post these receipts against.

Item # - Enter the number manually, or select an existing one from inventory by using the
pick list button.

Location - The option of entering the location of the item is available only if the system
defaults has multiple locations checked.

Factor - This defaults to the value set in inventory for this item.

Qty - Enter the quantity received.

Cost - Accept the cost displayed or override with another value.

Note: If costs are changed at this point the system will update the margins automatically
based on department margins.

Right clicking anywhere in the receiving grid invokes the pop menu

G/L Account entry - allowing entries directly into the G/L Accounts. This can be used to enter in
Shipping charges, bottle deposits etc, GST, and have them import directly into the accounting
modules.

Add New Item - If an item does not currently exist in your item file that you are receiving you can
add it directly from here.

Enter in a volume discount from the vendor. This will apply a discount (eg:10%) to all items in the
receiving batch. This allows for a more accurate costing of the items from the vendor.

Print Price Tag - places the item in the price tag batch for printing later.

Print All Price Tags - places all the items being received in the price tag batch for printing later.
Shelf Tag - places the item in the shelf tag batch for printing later.

Pressing the Print Report button will print a copy of the items being received prior to posting them
into inventory
Pressing the Post button will automatically post the receipts into inventory

E"_]Inventory Receipts 10l x|

pox | Date| tem|Manur.# [upccode  [Fetr|Description |ontand|oty| case| cost| Retail |% Mrgn|% Dept| 4 | Ok
05042007 0002 533267 24 Mpha Evaporated hilk 385 o 1 22 66 1.36 1.58 14.47 20.00

[

A

Delete

PickLlist |

Print Report

Post Receipts
- | —
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Auto Generate Purchase Orders

This option will automatically generate a purchase order for each vendor for all items that fall below
the quantity specified in the Min field in the item file. You may edit those purchase orders prior to
printing if you desire. Select the Yes button to proceed or the No button to abort.

Enter/Edit Purchase Orders

This main screen is the heart of the purchase order system. Once you have highlighted an existing
purchase order you can select a tab across the top to view or edit items and their quantities. See.
Purchase Order Detail, Notes

Grid - Listing all purchase orders in the system.
Order - Select in what order you wish to view them by. Vendor or Date.

New P.O.'s

Press the "New" button.

Select the vendor for the purchase order by entering the vendors ID or by using the pick
list.

Enter the item number or use the pick list to select from inventory.

Enter the quantity. (The rest of the information is brought up from the inventory file. You
may over ride the cost of the item).

Continue on until all items are listed. From here you can either exit or print or email the
purchase order.

Delete - If you need to delete the purchase order.

I
]
X

-'_|=r] Enter/Edit Purchase Orders ] 4|

B0 |1tems | Mates |

- Orcler an
rE Ltd 104 202006 * ‘endor —I—
. M
Speciaty Sales Ltd 034272006 10 43076 " Date L=

Delete

i

Purge Al P.O's
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Purchase Order Details

The top part of the screen shows the current purchase order information. The grid below has the
items within that purchase order. To enter items follow the tips below.

Item # - Enter the item number or use the pick list button to select the item. If entering the
number manually, the number must be in inventory to proceed.

Qty - Enter the quantity of this item you want to order.

Cost - You may override the cost in the system. (optional)

Note - Notes can be maintained on each purchase order eg: asked only to ship on
Thursdays

Buttons
Close - Exit the entire purchase order procedure.
Add - Add another line item to purchase order.
Delete - Delete the current line item selected from the purchase order.
Print - Print the purchase order.
Pick List - Allows selection of an inventory item for the purchase order.
Email - Automatically sends the purchase order via email to the selected vendor

l-'l;:__']Enter,.-"Edit Purchase Orders =10l.x]

P.O's ltems Iﬂotesl

—Current Yendar

“endord: 1 Specialty Sales Lid P.O. Date: 104 262006 Cloze |
PO =] Total Ordder Cost: 91 62 Al |

tem#  |UpcCode Manuf# |pescription laty  [recrd|cost Total EI peiste |
M 12698 omrarooeME (325324 2000 Flushes Blue w BIEs 100y 5 3.27 1635
(| 11472 oza7onoo11as 424388 Idshoan Mashed Potes389g B 154 11.04 oick List |
12598 325324 2000 Flushes Blue w BIEs 100g 7 327 2289
[| 125 oat7aransraz  32sam 2000 Flushes Chior w B Soda 100y 13 318 4134 _Fbmt |
Emgzil PO
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Print Labels

This program allows the operator the ability to generate both price tags and shelf labels on a
regular laser/bubble jet printer (must be a minimum of 600 dpi for bar code). Price Tags are - Avery
05167 Shelf Labels are - Avery 05260/05160

A powerful feature of the system is that it allows you the ability to transfer labels into the batch
directly from the inventory screen for printing at a later date, directly from within the Item
Maintenance screen. Once in the label printing program you can double click anywhere in the grid
and it will call up the inventory search screen allowing you to pick any item from the file to generate
a label on. The system tracks the type of labels being generated and knows whether it will be
printing a price tag or shelf label. You can add individual items or let the system generate the
number of price tag labels based on the quantity on hand at the time of printing. Any item can be
selectively deleted from the batch. The ability to generate labels by department can be used to
generate a group of labels for a particular department/aisle in the store.

The Label setup screen allows the operator the ability to setup the label print job to a specific type
of label. Check box’s are available to allow the operator to selectivey choose what and where to
print a particular line eg:vendor number rather than the UPC code for bar code printing. You can
choose the style of label you normally work with and have the system automatically remember this
for the next time you generate labels. If you use the extra print message function, you may decide
to print that along with the label. The setup screen also allows for certain printer differences by
allowing you the ability to start printing at a certain positions eg: left/top. Again all these settings
will be retained for future label printing jobs.

The Quick Print button allows the operator the ability to selectively print individual labels from the
batch.

Shelf Talkers allows the operator of the system the ability to print a full size 8.5 x 11 advertising
special flyer. The options include 1 item/page, 2 items/page, 3 items/page or 4 small labels for the
page. All the items on the page must be like items, you cannot mix and match different items on
the same flyer page.
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LjBatch Label Printing =100 x|
Item |Desu:riptiu:un |F'ri|:e |;|
|| 12718 SLives ChkntTuna 350g 099 Print AllL abels
12718 | 9Lives ChknkTuna 350g 049

|| 12718 9lives ChknTuna 350g 0.99 petete Al Labek
|| 12726 9lives Westemn Menu 1560 061 Delete Selected ltems
n 12726 9lives Westemn Menu 1560 061

| 12726 9lives Western Menu 1569 061

| 12726 9lives Westermn Menu 156g 061 All Labels

|| 12726 9lives Westemn Menu 1560 061

|| 12725 SLives Westem Menu 156g 081 | Labels by Department
| 12726 9lives Western Menu 1569 061 Bick List

| 12726 9lives Westermn Menu 156g 061 -

|| 12726 9lives Westemn Menu 1560 061 QuickPrint

n 12726 9lives Westemn Menu 1560 061

| 12726 9lives Western Menu 1569 061 Setup

| 12726 9lives Westermn Menu 156g 061

|| 12726 9lives Western Menu 156g 0.E1 E xit

12726 9lives Westemn Menu 1560 061 - -
E 12726 9Lives Westem Menu 156g 0.E1 - | very Brice Tags =
112 Labels on File

5

{ Triple 4 Buster

[d St ... Points o the Top of e Page ial Black, 12 | Lakel Font code128 | Barvode for he Iabel
[ & Start... Points from the Left ofthe Pags rial Black, 20 .| Price Font I—4 Heightof Barcode

[ 105 Horizontal Spacing from Label 1 Label M3 Sans Ser, 18 | Logo Fort — Lengh .

W erital Sraatinc HEbAEer: [ichs Arial Black, 26 J Description Fant r_{; W Wlictth of Barcode

[ 2 Number or Labels per Row jirial Black, 50 _..| SMEdelric Font |—2 SUnbRE L L
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Cis o
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[ Print Tax's on label

| Print Description on label

I Print Yendor Murmber an label
[ Print fter Mumber on label
v Print Upc Code on label
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IV Print Sale Period on label

I Print Spiit Price on lakel
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Pozition of Wendor barcode on [abel
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Positior of Split Pricing on label [ 10
Position of CazedSize on label 3
Position of PacklofiCrdr on label
Position of Logo on [abel
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I Print CazedSize on label

I Print PackeSize on label

I Print Logo on Label

|V Print 2nd Description on Label
[ Print Reference on Label

[ Print PricedSize on Label

I Print Units on Label

I Prirt Sale Price on Lakel

Iv Print SLEMetric on Lakel

i Delete

Poszition of the Wendor nurmber on label
Pozition of the et number ot lakel
Pozition of LIPC number on label
Pazition of the Departmert on lakel
Pazition of Price on label

Poszition of SAEMedric Price on label

; E Al Edits
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| Add New
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Scheduled Item Updates

This screen allows the operator to change inventory items based upon a certain date criteria. This
powerful feature lets the manager enter in Sales for specific items, or cost/retail price changes that
they may have been informed by their supplier will be increasing on a certain date. From that point
the system will look at the particular date and if it match's then update the item based upon the
information entered in this grid.

Right clicking on the grid will invoke the add/delete menu options, allowing the user to select new
items and add them directly into the grid from a list of inventory items already in the system. To
invoke the calendar option, double click on the date field in the grid, select the date the item will be
changed.

1=
Scheduled Updates
D ate to Updatelltemn |Uchode |Descripti0n Cost |Ease Cost| Price & |P|ice B |Frice C |Pric:e D |F’rice E |Splil DtylSDht Plice|ﬂ\
Ld 20852 | 045255112399 | Peppers Diied - Bag 20z 0 1] 3 3N5s 3141 29665 3.49 0 0.00
| |30/12/1833 16571 082208006802 1st Choice 5 Cikus Salked 4509 1.2 2873 179 1.7005 1611 15215 12 0 000
| 1471272008 12698 041737308016 | 2000 Flushes Blue w BIEa 100g 327 39.28 3 4.5505 4311 40715 327 0 0.00
=

\ LCancel/Exit | Wpdate Mo | Sawve/Exit /
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Like Item Maintenance

Like Item maintenance allows the system to break inventory items down by items that are alike.

This allows for enhanced pricing and group changes without having to update each individual item

manually.

Update

This powerful feature allows the operator the ability to mass update all items that currently have this
like item assigned to it. Changes to the prices, case costs, etc.. can be made to the items matching
this criteria. The update button changes all the items in the file to reflect those changes made here.

-'_I:r] Like Item Maintenance

Lt Edi |
Like ttem Mumker Description
234 IHraf‘t Salad Dreszing
Department Class Group
IEIaking Supplies ¥ | IZ’ IDEL | IZ’ IE IZ’
Cost Caze Cost Retail
el s CEE
Caze YWeight Caze Factor nit=
=l cml cl i &
UotSale Size afhd order Prirt Message
o Gl Cl Tl ©
Sales Tracker Category: iz hatch
|catenory 3 =l IZ’ |KRAFT SaLaD DRESS » | IZ’
Bttl Dep Envira Mizc Tx

ool [ oo B [ ow B

=100 x|

[9]04 |
A |
Delete/Zancel |

Prirt |

Update
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Optional Modules/Addendums

119



Time Clock

The Store Manager Point of Sale system also allows for basic time clock functions. This
routine can be run at every workstation in the system and allows all staff (require employee
number) to clock in at the beginning of the shift and clock out at the end of a shift. This provides
management in the back office with valuable payroll information, as well providing sales versus
labour cost reporting. The time clock program also allows all employees the ability to clock in and
out for break periods (maximum of 4 break periods per shift). Reporting in the back office
administration module can now report on excessive/extended breaks.

ai StoreManager, - Time Clock

7:46:07 PM

Clock - In

\i{i Clock - Out
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Timer

The timer program runs as a separate executable down on the tool bar. This program allows for
automated price level changes at pre-determined times. By clicking on the price level at the
selected time, you can select the level that the system will switch pricing to. Select a later time to
automatically place the price back to the original price level in the system. This is used in off

sale/bar environments.

Store-Manager Timer

@ Continue Bunning Timer

X

[+ Audio Contimnation

Start

Monday ITuesda].r IWEdnesdayIThursdayI Friday ISaturdayI Sunday |~

rrIr-rrrrrookFEFnOREFERERFIORI-

=

&

e N 1 N - O = o T e I S o = 5

=

£

rrFrFrrFrrrFr@rFroOeFFRFEFEFEEFDRFRFEFTIF

A

r®>» rrr>rrIrFrrFrrrbkFErFrrrkkkir--

N N N N £ £ £ £ = = A 3

£

N L N - £ 1 £ £ = = =3

N N N N I N = = =

Ad|

|Stu:-re-r-.-1=anager Timer iz currently running

.z% | 336:41 PM
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Slide Show

The use of this application requires special hardware in your system (dual video card output). The
application is used to display advertising information to customers at the cashier station while
waiting for their order to be processed by the operator of the cashier station. Advertising screen
selected by the manager are displayed in a scrolling fashion in a continual basis.

The application uses parameters in the command line to determine the delay time between
pictures. An example of this would be slideshow 5. This would place a pause of approximately 5
seconds between screens being viewed. The second parameter is the left position of the screen
position, and the last parameter controls the top position of the screen on the extended desktop

To exit the application, right click your mouse over the small icon in the right hand toolbar at the
bottom right hand corner of the screen.

An example of a default setting for the slideshow.exe would be as follows:

Slideshow 4 1280 1 would place a 4 second delay

The Left property is used to determine where the left side of the screen begins or to reposition the
left side of the control position the slideshow to the left at 1280

The Top property, like the Left property, is the position of the screen relative to its position on the
screen 1 down from the top of the screen.
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Mirror Hard Drive (Server)

The Store Manager Mirror program is a separate install that should be performed on a dedicated
server unit where mission critical data needs to be backed up on a regular basis. HDMirror will
copy the content of a particular folder on one disk to another hard disk.

The massive hard drives in current retail PCs are changing the way some IT managers and
individuals look at their backup strategy. Today simply backing up data files is no longer adequate.
Additionally, data-only incremental backups are only useful if you have a base backup of the entire
folder so that you can then add the incremental backups.

Users need exact duplicates of their entire folder. The obvious choice is to create a mirror image of
the folder you are currently working with — a starting place that gives you an exact copy of your
disk, so that in the event of a hard disk failure, you can recreate exactly where you were the
moment the last mirror was done.

If you would like the mirror program to auto load every time you start the computer, you must run
the HDMirror setup file. Once installed the Store Manager mirror program is loaded automatically
upon start up of the computer, and will remain in the toolbar until terminated (right click —
Terminate). If you prefer to run the mirror only once and not have it running in the background you
can just run the HDmirror.exe file and use windows scheduler to run it at a predetermined time. Do
Not check the minimize to toolbar checkbox when setting up the program. If unchecked the mirror
program will run once and then exit. The application uses parameters in the command line to
determine whether it is a run once application or based upon time parameters setup in the time
delay field. An example of this would be HDMirror 0. This would instruct the application to run
once and then automatically terminate after completing the task.

The mirror Source directory is the location of the critical files you want to keep a current copy of.
The Destination directory is the location where the mirrored files will be stored.

Minimize to ToolBar allows the mirror program to remain active all the time.
Time Delay is used to set a time frame of how often you want the mirroring of files to take place.

S5tore Manager Mirror,

X
Source: E J
=

Destinatian:lg

Configuration S ettings
[ Minimze to ToolBar

IEI_ Time Delay:

Save L - Cancel

By clicking on the disk image, HDMirror will automatically execute the commands set out in the
directories. This is a great way to test that you have setup everything correctly and insure the files
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are moving. When copying files you will see a small screen on the bottom right corner displaying
that it is working.

FileNames

All files with the Adi extension are index files only. Any Adi files can be safely deleted and can be
rebuilt with the re-index command in the Adminstration Module.

All files with the Adm extension are memo data files — (should not be deleted)

The below listed files are all ADT extension format files — (do not delete)

Acct General Ledger Account file
Aging Account Receivable Aging File
AR Accounts Receivable data file

Autoday  Auto scheduling functions data file

Backup Source and destination directory information for backup routines
Barcode Batch label printing data file

Budget Budget data files

Cust Customer file

Ccard Credit Cards processed through the credit card interface
Class Class file

Coupon  Coupon file

Depart Department file

Discount  Discount table

Fuel Fuel Pump Interface module data files
FuelTran Fuel Pump Sales Transaction data file

GL General Ledger batch data file

Groups  Groups for customer types on contact manager
Kits Kits database file

IP Purchase orders for inventory

Ipadjust  Adjustments made to the purchase orders file
IPDet Inventory detail files for purchases etc.

IpRcp Receiving Inventory file for Purchase Orders
IpTrnsfr Transfers made in and out of the inventory file
Item Inventory Data file

ItemAct All activity that has been done on the inventory file

ItemDet  Inventory details file for weekly/monthly/yearly sales counters
ItemSched Schedule table recording upcoming changes to the item file
Kits Records all kitts/packages currently in the system

Lblsetup  Setup parameters for printing labels

Likeltem  Contains the like item table for references to the item file
Mixmatch Mix match data file

MssgBrd  Used to record all messages sent to the system

Names Passwords for the Store Manager and access to certain modules
Notfound All items that were not found but were recorded by Cashier at the time of sale
NSF All cheques that were not cleared by the bank

Paidouts  Contains all paid out transactions that were performed at the cashier level
Payments Used to track any unapplied payments made by customer accounts
Periods Accounting periods

Prom Promotional items (sales flyers)

PSNames Point of Sale cashier names and ID

PS Point of Sales Invoice and payment information

PSDet Point of Sale Invoice detall, item, price, taxes

PSBch Point of Sale files that have already been posted through Day end procedure
PSDetBch Point of Sale Detall files that have already been posted through Day end procedure
PsQry Holding file for Invoices placed on hold within the Cashier module

PSSys System Set-up flags for Point of Sale module
Returns  Holds all RMA files
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Reason
RMA
Schedule
SclCfg
Sdeposit
Shelftlk
SisTrack
SpcOrdr
SpcRcept
Sys
Tables
Time
Traffic
Upgrade

Reasons database file

Returned Merchandise data file
Holds Scheduled routines setup

Holds configuration settings for scale/printer interface module

Holds data regarding any special deposits that were made at the cashier level
Used for holding shelf talker setup flags

Contains sales tracker information with group/item count values/message for cashier
Holds all special order files

Used to capture settings/configuration information that will be used on the special receipt
Company name, Address, System flags
The list of tables that will be re indexed/packed by customer

Employee payroll file
Hourly totals and counters

The data file used for upgrading from different versions - contains new and deleted fields

in the databases
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Credit Card Error Codes

Code Number Code Text

001001 General Failure

001003 Invalid Command Format

001004 Insufficient Fields

001006 Global AP Not Initialized

oa1007 Timeout on Response

001011 Empty Command String

003002 In Process with server

003003 Socket Error sending request.

003004 Socket already open or in use

003005 Socket Creation Failed

003006 Socket Connection Failed

003007 Connection Lost

003008 TCP/IP Failed to Initialize

003009 Control failed to find branded serial (password lookup failed)

003010 Time Out waiting for server response

003011 Connect Cancelled

003012 128 bit CryptoAPI failed.

003014 Threaded Auth Started Expect Response Event (Note it is
possible the event could fire before the function returns.)

003017 Failed to start Event Thread.

0030350 XML Parse Error

003031 All Connections Failed

003052 Server Login Failed

003053 Initialize Failed
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004001

Global Response Length Ermor (Too Short)

004002 Unable to Parse Response from Global (Indistinguishable)
004003 Global String Error

004004 Weak Encryption Request Mot Supported
004005 Clear Text Request Mot Supported
004011 Error Occurred While Decrypting Request
004010 Unrecognized Request Format

004017 Invalid Check Digit

004018 Merchant 1D Missing

004019 TStream Type Missing

004020 Could Mot Encrypt Response- Call Provider
009995 Unknown Error

100201 Invalid Transaction Type

100202 Invalid Operator 1D

100203 Invalid Memo

100204 Invalid Account Number

100205 Invalid Expiration Date

100206 Invalid Authorization Code

100207 Invalid Reference Number

100208 Invalid Authorization Amount

100209 Invalid Cash Back Amount

100210 Invalid Gratuity Amount

100211 Invalid Purchase Amount

100212 Invalid Magnetic Stripe Data

100213 Invalid PIN Block Data

100214 Invalid Derived Key Data

100215 Invalid State Code

100216 Invalid Date of Birth

100217 Invalid Check Type

100218 Invalid Routing Mumber

100219 Invalid TranCode

100220 Invalid Merchant ID

100221 Invalid TStream Type

100222 Invalid Batch Mumber

100223 Invalid Batch Item Count

100224 Invalid MICR Input Type

100225 Invalid Driver's License

100226 Invalid Sequence Number

100227 Invalid Pass Data

100228 Invalid Card Type
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Weights and Measures — POS Settings

ocoE

N

3.
a.

All print messages must be entered as lower case. ie: Ib, kg, gr
Print messages can be found on the detail one screen of the inventory item file
The print message must be done on every scaleable item in your inventory file

When using Ib’s as your measurement type — select 2 decimal points in system defaults
Set cashier maximum weight (register settings to 30.08Ib’s)

When using kg’s as your measurement type — select 3 decimal points in system defaults
Set cashier maximum weight (register settings to 15.040 kg's)

Chase McKay Retail Systems has prepared this document in order for you to comply with Weights
and Measures Canada. If you are not in compliance with these settings, your scale could be
seized by Weights and Measures Canada.
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TURNING SYSTEM ON

Note : It is important to follow the steps in order.

SERVER (CASH1)
Turn on power button.

At the Windows desktop select an application by double clicking on :

STORE MANAGER or CASHIER

WORKSTATION(CASH2 OR BO3)
Turn on power button.

At the Windows desktop select an application by double clicking on :

STORE MANAGER or CASHIER

TURNING SYSTEM OFF

WORKSTATION (CASH2, OR BO3)

Exit Store Manager to the Windows desktop
Select the Start Menu button on bottom of screen
Select Shutdown from Menu.

Select Shutdown and press OK.

SERVER(CASH]1)

Exit Store Manager to the Windows desktop.
Select the Start Menu button on bottom of screen
Select Shutdown from Menu.

Select Shutdown and press OK.

POWER OUTAGE

In case of a power outage most systems have been installed UPS (Uninterruptible Power Supply).

These UPS will maintain the power of the computer and certain components (ie cash drawer,
receipt printer, monitor, scanner) up to 5 minutes depending on the model and age of the UPS.

If there is an interruption in power the UPS will beep. This will give you the time to exit the system

and wait for the power to resume. Refer to the Turning System On / Off 1.01 for instructions on

exiting the systems.
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CHASE McKAY BUSINESS SYSTEMS LICENSE STATEMENT AND LIMITED WARRANTY

Software License Agreement

READ THIS AGREEMENT CAREFULLY AND INDICATE YOUR AGREEMENT TO COMPLY
WITH ITS TERMS IF YOU WISH TO COMPLETE YOUR INSTALLATION OF THE SOFTWARE.
(as defined below) BY INDICATING YOUR AGREEMENT TO THESE TERMS BY CLICKING
"YES", BELOW, AND COMPLETING INSTALLATION OF THE SOFTWARE, YOU AGREE THAT
YOU HAVE READ AND UNDERSTOOD THIS AGREEMENT AND THAT YOU ACCEPT ITS
TERMS AND CONDITIONS, TO THE EXCLUSION OF THE TERMS AND CONDITIONS OF ANY
OTHER WRITTEN OR VERBAL UNDERSTANDING. IF YOU DO NOT ACCEPT THE TERMS
AND CONDITIONS OF THIS AGREEMENT, CLICK "NO" BELOW, DO NOT COMPLETE
INSTALLATION OF THE SOFTWARE, AND PROMPTLY RETURN THE ENTIRE PACKAGE AND
YOUR RECEIPT TO ONE OF THE CHASE MCKAY OFFICE'S. If the Software was pre-installed,
or if the Software was installed on your computer for you, and if you do not agree with the terms of
this Agreement, do not use the Software. Use of this software indicates that you have agreed in full
to the software license.

Chase McKay grants you the right to use this Chase McKay software product ("Software"),
including any accompanying documentation, in the manner provided below.

This Software is owned by Chase McKay or its suppliers and is protected by copyright law and
international copyright treaty. Therefore, you must treat this Software like any other copyrighted
material (e.g., a book), except that you may either make one copy of the Software solely for backup
or archival purposes or transfer the Software to a single hard disk provided you keep the original
solely for backup or archival purposes.

You may not transfer, rent, lease, lend, copy, modify, translate, sublicense, time-share or
electronically transmit or receive the Software, media or documentation. It is a direct violation of
the license agreement to run on a Terminal server or a remote desktop environment.

You acknowledge that the Software in source code form remains a confidential trade secret of
Chase McKay and/or its suppliers and therefore you

agree not to modify the Software or attempt to decipher, decompile, disassemble or reverse
engineer the Software, except to the extent applicable laws specifically prohibit such restriction.

If you have purchased an upgrade version of the Software, it constitutes a single product with the
Chase McKay software that you upgraded. You may use or transfer the upgrade version of the
Software only in accordance with this license statement.

ADDITIONAL LICENSE TERMS FOR STORE-MANAGER P.0O.S. Chase McKay grants to you as
an individual, a personal, nonexclusive license to install and use the Software. You may not install
a copy of the Software on another computer and move the Software from one computer to another.
If you are an entity, Chase McKay grants you the right to designate one individual within your
organization ("Named User") to have the right to use the Software in the manner provided above.

LIMITED WARRANTY

Chase McKay warrants that the Software, as updated and when properly used, will perform
substantially in accordance with the accompanying documentation, and

the Software media will be free from defects in materials and workmanship, for a period of ninety
(90) days from the date of receipt. Any implied warranties on the Software are limited to ninety (90)
days.

Chase McKay's and its suppliers' entire liability and your exclusive remedy shall be, at Chase
McKay's option, either (a) return of the price paid, or (b) repair or replacement of the Software that
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does not meet Chase McKay's Limited Warranty and which is returned to Chase McKay with a
copy of your receipt. DO NOT RETURN ANY PRODUCT UNTIL YOU HAVE CALLED THE
CHASE MCKAY CUSTOMER SERVICE DEPARTMENT AND OBTAINED A RETURN
AUTHORIZATION NUMBER. This Limited Warranty is void if failure of the Software has resulted
from accident, improper use,

abuse, or misapplication. Any replacement Software will be warranted for the remainder of the
original warranty period or thirty (30) days, whichever is longer.

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL CHASE
MCKAY OR ITS SUPPLIERS BE LIABLE FOR ANY DAMAGES WHATSOEVER IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE AND
WARRANTIES OF NONINFRINGEMENT, WITH REGARD TO THE SOFTWARE AND THE
ACCOMPANYING DOCUMENTATION

(INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOSS OF BUSINESS, BUSINESS
PROFITS, BUSINESS INTERRUPTION, LOSS OF BUSINESS INFORMATION, OR ANY OTHER
PECUNIARY LOSS) ARISING OUT OF THE USE OF OR INABILITY TO USE THIS CHASE
MCKAY PRODUCT, EVEN IF CHASE MCKAY HAS BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES.

Disclaimer of Warranties

EXCEPT AS MAY BE EXPRESSLY PROVIDED IN THIS AGREEMENT, CHASE MCKAY AND ITS
SUBSIDIARIES, AFFILIATES, LICENSORS, THIRD PARTY CONTENT OR SERVICE
PROVIDERS, DISTRIBUTORS, DEALERS OR SUPPLIERS (COLLECTIVELY,
"REPRESENTATIVES") DISCLAIM ALL OTHER REPRESENTATIONS, WARRANTIES AND
CONDITIONS, WHETHER EXPRESS OR IMPLIED, REGARDING THIS SOFTWARE, CD,
RELATED DOCUMENTATION, AND OTHER MATERIALS AND ANY SERVICES, INCLUDING
THEIR FITNESS FOR A PARTICULAR PURPOSE, THEIR QUALITY, THEIR
MERCHANTABILITY, OR THEIR NON-INFRINGEMENT. CHASE MCKAY DOES NOT WARRANT
THAT THE SOFTWARE SHALL PERFORM ERROR-FREE OR WITHOUT INTERRUPTION, OR
THAT IT IS FREE FROM BUGS, VIRUSES, ERRORS, OR OTHER PROGRAM LIMITATIONS
(INCLUDING BUT NOT LIMITED TO ACCURATE OR UPDATED THIRD PARTY CONTENT).
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Account Detalil, 41

Add/Edit Customer, 8
Add/Edit Kits, 12

Add/Edit Sales Staff, 13
Add/Edit Suppliers, 11
Adding Comments to an Invoice, 60
Adding Inventory Items, 84
Adjustments, 91, 110

Aging Report, 45

Auto Delete Inventory, 102
Auto Scheduler, 15
Automated Backup, 22
Backup DataFiles, 22
Barcode, 87, 88, 89, 123
Broadcast Message, 73
Building Customers, 62
Charges on Account, 36
Chart of Accounts, 79

Class Maintenance, 96
Closing Out the Cashier, 67
Compact/Archive Sales Files, 18
Coupon Generator, 23

Credit Hold, 8, 15, 44

Credit Memos, 39

Customer Balance, 34, 35
Data capture, 93

Delete, 53

Department Maintenance, 97, 117
Discount Table, 17
Discounts, 60

Display Item Activity, 91, 99
Electronic Journal, 15, 77
Email Customers, 31
Extended Printed Description, 86
FileNames, 123

Footer Message, 73

Frequent Shopper Points, 26
Gas Pump, 50, 58

General Ledger Entry, 82
Hand Held Mobile Unit, 93
Invoice on Hold, 66

Item History, 91

Late Charge, 8, 29, 37
Locked Inventory Counts, 106
Mailing Labels, 21

Mass Updates, 101

Message Board, 16
Mix/Match Maintenance, 98
MTD/YTD, 104

NSF, 38, 123

Payment, 42, 53, 55

Pending Actions, 9, 25
Physical Inventory Counts, 103
PLU Lookup, 54

Price Change, 54

Price Level Shift, 60

Price Lookup, 53

Print Labels, 114

Print the Receipt, 57

Profit Margin Analyzer, 107
Promotional Sales, 95
Purchase Orders, 84, 112, 123
Purge Inactive Customers, 48
Purge Transactions, 47

Quick Charge, 34

Quick Edit Item, 108

R.O.A, 64

Reason Codes, 27

Receipts, 67, 68, 91, 111
Refunds, 53

Register Setup, 50

Resync Item, 105

Return Merchandise Form, 20
Review Invoices, 72

Sales Tracker, 19, 86
Scanning, 54

Scanning Items, 54
Scheduled Item Updates, 15, 116
Sign In, 52

Slide Show, 121

Special Orders, 100

Special Receipt, 75, 76
Statements, 8, 29, 46

Stock Transfers, 109

System defaults, 29

Tax Exempting, 61

Timer, 120

Traffic Table, 74

Transfer Item File, 93
Unapplied Payments, 43
User Access Levels, 14

View Audit Logs, 28

View Error Logs, 28

Viewing Account Balances, 63
Void, 53

Voiding a transaction, 60
Web Updates, 31, 32

Write Off Account, 40
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